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Executive summary

Introducing the new HP iPAQ hw6500 Mobile Messenger a global communications device giving
you the best in connectivity, productivity, and mobility. The i PAQ hw6500 Mobile Messenger is a
small and sleek device with integrated GSM/GPRS/EDGE technologies to give you high -speed
wireless voice and data connectivity, making it easy to stay connected and productive on the go.
Stay in touch however and wheneve r you want with multiple messaging capabilities such as text,
picture, and instant messaging. GPS Navigation gives you driving directions at your fingertips so you
get where you need to go. The iPAQ Mobile Messenger integrates seamlessly into an industry -
standard Exchange 2003 environment running Server ActiveSync which enables you to synchronize
your Outlook inbox, calendar, contacts, and tasks so you can remotely check your appointments and
other important information. Integrated Bluetooth © wireless technology is also included for wireless
communication with other Bluetooth ® devices.® Now it’s never been easier to show clients and
colleagues images, photos, and videos with the built -in HP Photosmart camera (on select models) . A
removable, rechargeable b attery keeps your iPAQ Mobile Messenger running longer while an
industry standard SD slot and Mini -SD slot give you options for more expansion and information
storage. Stay connected and get more done on the go with your HP iPAQ Mobile Messenger.

What’s iPAQ?

1,2

The HP iPAQ is a family of innovative personal devices that let you take advantage of the Internet,
makes life easier, and keeps you in control. HP iPAQ products are distinguishable by their innovation
(design and functionality), simplicity (acquisition, ownership, manageability, and service), usability
(tailored), and experiences (customer-focused and productivity). The HP iPAQ h w6500 Mobile
Messenger meets all of these criteria.

What’s new?

High-speed global wireless technologies so you stay connected on the go
- Integrated GSM/GPRS/EDGE technologies provide broad high-speed connectivity while you are on
the go.*?

— EDGE (Enhanced Data for Global Evolution) technology makes it simpler for you to be as
productive when you are on the go as you are in your home or office. 2

§ EDGE technology helps mobile professionals perform at higher levels of productivity
by providing real-time wireless access to critical business systems and applications.

§ Mobile professionals can quickly view attachments such as spreads heets, graphic
presentations and text documents on the GPRS/EDGE wireless network - without
sacrificing the familiar applications they use on their handheld.

§ Download speeds up to 100-130 kilobits per second (Kbps) .
- GPRS technology offers broad access to Internet-based content and data services world -wide.*

§ GPRS Class 10

- GSM technology delivers high quality mobile voice ® and data services* (such as Short
Messaging Service (SMS) and Multimedia Messaging Service (MMS) with roaming capabilities
across the world.*

§ International quad-band GSM phone (850/900/1800/1900 MHz)
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Multiple messaging capabilities so you stay in touch the way you want *2

- Exchange 2003 - Synchronizes your Outlook inbox, calendar, contacts, and tasks so you can
remotely check your appointm ents and other important information. The hw6500 integrates
seamlessly into an Exchan ge 2003 environment with wireless ActiveSync enabled.

— You won’t need to worry about keeping your calendar up to date or having access to the latest
email. Be “always up to date” by synchronizing Outlook email, calendar and contacts.

— Flexibility to sync and receive information when you need it by using either push email (via
SMS) or a scheduled “pull” from the Exchange server.

— Lower cost of ownership and better return on investment because IT departments can support
Exchange 2003 through their existing server.

§ No need to buy and manage the cost and complexity of another server and its
associated software.

§ There is no need to install additional third -party programs.
§ There are no additional middleware servers or desktop redirectors to manage .
— VPN software provides enhanced security for wireless connection when accessing information
remotely such as the Internet and email .
- Picture and Video Messaging - Capture and share mo ments as they happen with MMS messages .**

- MMS messaging is the ability to send messages comprising a combination of text, sounds,
images and video to MMS capable devices. Send and receive photos, video, and voice
messages from your iPAQ Mobile Messenger with MMS messages.

. Text Messaging — Can’t talk? No worries, just send a SMS message .*?

- SMS messaging is the ability to send text messages to and from SMS capable devices. SMS

messages are a quick, easy, and discrete way to communicate.
- Instant Messaging — Communication in real time .*?

- Instant messages are short messages exchanged in real time using familiar screen names or
IDs. With instant messaging, you can see who is online and available to chat, busy, and
offline.

- Multiple inbox capabilities - Instantly access all of your email accounts and take care of business on
the go.™?
- Access any combination of work or personal mailboxes from your iPAQ Mobile Messenger. *?
- Read and reply to all of your business and personal email accounts on one device incl uding:*?
§ Post Office Protocol 3 (POP3)
Internet Message Access Protocol 4 (IMAP4)
Simple Mail Transfer Protocol (SMTP)

Be alerted when email is received. 1?2

w W W W

Call, send messages or email directly from your contact list. *?

Integrated GPS Navigation pow ered by TomTom

. The integrated GPS receiver with HP iPAQ Quick GPS® Connection Utility in the iPAQ and GPS
Navigation application powered by TomTom gives you driving directions at your fingertips so get
where you need to go. Single city map included as a d ownload from the TomTom website in North
America and EMEA. Complete map sets available separately from the TomTom website. °

- Turn-by-turn navigation to nearby restaurants, hotels, airports, movie theaters, gas stations,
museums and many other points of inte rest.

- Download the map of your favorite city and start navigating .
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§ Maps are available for most cities in the United States, Canada, and Western
Europe.

§ Choose carefully because only one city map download is included with your iPAQ.
Once you download a map , you only download the same map again.

- Complete map sets for the United States, Canada and Western Europe are available separately
from http://www.tomtom.com/gpsnhavigation .

Security

- Mobile professionals and others can easily secure their devices by using a PIN or password to
control access, imposing industry -standard encryption to protect stored data, and providing fail -safe
actions that automatically occur if a device is lost or stolen .

- By selecting either a PIN or password, a user is assured that only s/he gains access to the
device.

- If a user forgets a PIN or password, access can be regained by entering an answer to a pre -
selected question.

- In the event that a mobile device is lost or stolen, aggressi ve fail-safe actions can be
automatically invoked to hard reset the device back to factory defaults after a pre -determined
number of access attempts.

- A second layer of defense can be established with encryption, ensuring that sensitive information
remains confidential.

- A user can encrypt email, contacts, calendar, notes, My Documents and other files that are then
automatically protected whether stored on the device or an external storage card.

Imaging capabilities opens the door for personal expression
- Integrated HP Photosmart camera (on select models) allows you to take a quick picture and share it
by sending it wirelessly from your handheld to any e -mail address.

- Capture and share instantly using the integrated HP Photosmart 1. 3 MP camera with photos o r
video.

- With 1.3 mega pixel resolution, you get sharp, high quality 4” x 6” pictures that are ready for

print.
- Store up to 600 photos or up to an hour of H.263 recorded video on a 128 MB SD card.

7

- Send pictures directly. No need to upload to a web site o r send a link.

Picture and Video Messaging - Capture and share moments as they happen with MMS

messages.

- MMS messaging is the ability to send messages comprising a combination of text, sounds,
images and video to MMS capable devices. Send and receive photos, video, and voice
messages from your iPAQ Mobile Messenger with MMS messages.

- HP Image Zone for iPAQs — photo and imaging software.
- Easily organize and view your photos, photo slideshows, and videos on your HP iPAQ.

- Print your photos wirelessly fro m your iPAQ to a variety of printers using Bluetooth or Secure
Digital/MultiMedia (SD/MMC) “ cards, no computer required.

- Email photos wirelessly to clients and colleagues right from your iPAQ .

- Use HP Image Transfer and Active Sync to automatically transfer photos from your HP iPAQ to
your PC.

Integrated Bluetooth © wireless technology

- Integrated Bluetooth * allows for wireless communication with other Bluetooth devices.
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- Bluetooth headset for hands -free voice communication .

- Cable-free communication in and out of the office as well in Bluetooth equipped vehicles .

- Print your pictures, email and documents to a Bluetooth equipped printer .

- Exchange business cards, calendar appointments, documents, and more with other Bluetooth
devices.

- Wirelessly synchronize data w ith your Bluetooth desktop or notebook PC using ActiveSync .

- The HP Bluetooth compatibility list provides Bluetooth devices that are tested with our Bluetooth
enabled HP iPAQ devices. You can access this list at:
www1.hp.com/products/wireless/wpan/btcompmatrix.html

Small, sleek and feature -rich so you can achieve greater productivity on the go

- Sleek, cool design that’s small enough to fit in almost any pocket o r purse.
- Internal antenna for the most compact design to not only provide a stylish but functional form
factor.
- Integrated keyboard lets you easily compose email, notes, text, and instant messages.

- Serial IR provides you with an easy method of exchanging data between Serial IR enabled devices .

Additional benefits

Removable/rechargeable battery

Keep your iPAQ Mobile Messenger running longer when you are away from your desk. The 1200
mAh lithium-lon battery is easy to install, remove, and recharge with an in ternal bridge battery to
allow users to quickly swap batteries without losing valuable data. A n 1800 mAh extended lithium -lon
polymer battery may be purchased as an optional accessory to maximize the battery life of your

iPAQ Mobile Messenger .

Display

One of the innovations that HP will continue to support is the use of the transflective display.
Transflective display combines trans missive and reflective technologies. It offers up to 65,000 brilliant
colors and a high -contrast ratio with rich color satura tion. This new display technology provides
crisper, clearer images and text , 3.0” (75mm) transflective TFT QVGA 64K color display with 240 x
240 touch screen .

Integrated Secure Digital (SDIO) and Mini -SD slots for greater storage and expansion

An integrated Secure Digital (SD) slot supports SD and Multimedia Card (MMC) memory cards and is
Secured Digital Input/Output (SDIO) ready for greater storage and expansion.
- Secure Digital slot

- Lets you easily expand your storage capacity with SD and MMC memory cards ’ so you can
bring your important documents with you .

- Allows you to easily transfer and store music, multimedia files, special programs, and more
onto SD and MMC memory cards .’

- Supports SDIO (Secure Digital Input/Output) technology such as cameras, barcode scanners,
etc.

- Mini-SD slot (memory only storage)

— Holds Mini-SD cards, new thumbnail -sized flash memory cards that are designed to meet the
need for greater storage capacity in the smallest possible physical form factor. The Mini -SD
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card was recently adopted by the SD Ass ociation as an ultra-small form factor extension to
the SD card standard.

Increased memory

Many customers have expressed the need to safely store critical information. The iPAQ File Store is
non-volatile memory used to store critical data, databases, and o ther important files. The data stored
in the iPAQ File Store is protected from being erased as a result of a battery discharge or a full reset.
The iPAQ File Store may also be used as an iPAQ Backup destination. The HP iPAQ hw6500 Maobile
Messenger offers up to 72 MB user available memory that includes 8 MB of iPAQ File Store space
and approximately 64 MB of SDRAM storage space.

The HP iPAQ hw6500 Mobile Messenger offers 64 MB SDRAM and 64 MB Flash ROM.

Backup and restore

To help ensure the protection of data on the device, iPAQ Backup is an application on the iPAQ
Mobile Messenger that allows fast and easy backup and restore, selective backup and restore,
scheduled backup, battery monitoring, password protection, and compression of the backup file. The
selective backup and restore feature allows selection of the entire system, a specific file, or a
database. Scheduled backup can be established based on defined time, date, or battery level.
Scheduled backup and battery monitoring notifies the user with the opt ion to accept, decline, or
postpone the backup.

Advanced power management

This feature is useful for changing the battery usage time by adjusting the standby period. The
standby settings display the approximate remaining usage time in hours and adjust acco rding to the
standby period selection.
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Design and features

HP iPAQ hw6500 Mobile Messenger
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Specifications

HP iPAQ hw6500 Mobile Messenger

Specifications

Integrated wireless?® 23 4

Quad band GSM/GPRS/EDGE, Bluetooth® 1.2, IrDA SIR 1.2

Integrated GPS ®

High sensitivity GPS receiver with HP iPAQ Quick GPS Connection Utility

Operating system

MicrosoftO Windows Mobile® 2003 Second Edition software — Phone Edition
Pocket versions of Microsoft software are included (Outlook, Word, Excel and Internet Explorer
for Pocket PC)

Processor Intel® PXA270 Processor 312 MHz
NOTE: Intel’s processor numbering is not a measurement of higher performance
Display 3.0” (75mm) Transflective TFT QVGA with 64K color with LED backlight
Camera (on select Built-in SXGA, HP Photosmart 1.3 MP, 1280 x 1024 resolution
models)
Memory User Available 128 MB total memory (64 MB ROM and 64 MB SDRAM)
Up to 72 MB user available memory that includes 8 MB iPAQ File
Store
Dimensions 4.6” x2.7”x0.8” (118mm x 71mm x 21mm)
Weight 5.8 0z (165 g)
Indicators LED 1 Flashing Green LED — within GSM coverage area
(bi-color green / amber) Flashing Amber LED — event notification / alarm
Solid Amber LED - battery charging (Charger connected)
Solid Green LED — battery fully charged (Charger connected)
Flashing Red LED - low battery warning
LED 2 — Bluetooth Flashing Blue LED — Bluetooth radio ON
Phone Notification Vibrate, Audible, Visual message on the display
Power Battery - Removable/Rechargeable 1200 mAh Lithium-lon user swappable battery

Optional extended 1800 mAh Lithium-lon battery available for purchase

AC Power - AC Input: 100~240 Vac, 50/60 Hz, AC Input current: 0.3 Aac max
Output Voltage: 5Vdc (typical), Output Current: 2A (typical)

NOTE: Battery run time varies based on the usage pattern of an individual user and the
configuration of the handheld. Use of internal wireless capabilities, GPS and backlight will
significantly decrease battery run time.

Other interfaces

Integrated IrDA (SIR), USB 1.1 Client, Serial RS232, SD slot - Supports 1-bit SDIO and 4-bit
SD/MMC type standard
Mini SD Slot — Supports 1-bit and 4-bit SD/MMC Type memory standard

Audio

Integrated microphone, receiver, speaker and one 2.5 mm stereo headphone jack, MP3 stereo
(through headphone jack)

HP exclusive applications

IPAQ Wireless; GSM/GPRS Settings Manager; GPS Navigation from TomTom (EMEA and NA)
products5; HP ProtectTools secured by CREDANT Technologies®; HP Profiles; MMS Composer;
Bluetooth Manager; iPAQ File Store; iPAQ Backup; Pocket Panel Lite; HP Photosmart Camera;
HP Image Zone for Pocket PC; HP Image Transfer; Utilities: Self Test, iPAQ Audio, Power Status;
and How Do I...? Guide

Design features

4 programmable application quick-launch buttons, 5-way navigation joystick, touch-sensitive
display for stylus or fingertip, voice record button, microphone and speaker

What’s in the box

HP iPAQ hw6500 Mobile Messenger, lithium-lon 1200 mAh removable/rechargeable battery,
removable flip cover, stereo earbud style headset with 2.5mm jack, AC adapter, charger
adapter USB desktop synchronization cradle, stylus, belt case, Getting Started Guide, How Do
I...? Guide and HP iPAQ Pocket PC Companion CD.

Warranty

One-year parts and labor in most regions; 90 days technical support for software in most
regions. Additional offers may vary by region.
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Options (sold separately)

HP, producing the most powerful productivity tools available today, offers a broad range of options to
complement and increase the functionality of the iPAQ Mobile Messenger . Customize your iPAQ
Mobile Messenger for functionality, style, and fun with several accessories. For the most up to date
list of options go to:

Memory and storage

128 MB, 256 MB, 512 MB, and 1 GB SD memory card

Secure Digital memory cards let you store more program s and files than ever before.
Create SD music cards to use during your daily commute or to take with you on long

E trips. Use SD cards to back up sensitive files that are stored on your iPAQ Mobile
Messenger. Store special programs on an SD card to free up m emory for daily
operations on your iPAQ Mobile Messenger .

Part number:
FA135A#AC3—128 MB
FA136A#AC3—256 MB
FA184A#AC3 —512 MB
FA283A#AC3 - 1GB

Power
Batteries
Always have a spare battery and you'll never be without power while on the go.
Extend the length of time you can use your iPAQ Mobile Messenger with a standard or
extended removable, rechargeable Lithium -lon Battery. This battery provides additional
power to extend the life of your iPAQ Mobile Messenger between charges.
Part number
1200 mAh Standard Battery — FA404A#AC3
1800 mAh Extended Battery — FA405A#AC3
AC adapter

An AC adapter provides rapid charging of your iPAQ Mobile Messenger at home, at
work, or when traveling. It also works great with a USB synchronization
cradle/charger.

Part numbers:
FA372A#ABA—U.S., Canada, Latin America, Japan, Taiwan

Note: For more information on the correct AC adapter for your country, visit
www.hp.com/products/pocketpc/options .

Automobile adapter

' Use your iPAQ Mobile Messenger while it is charging or turn it off to charge the battery
even faster, just like your cellular phone. One end of the automobile adapter plugs into
your iPAQ Mobile Messenger and the other end plugs into your car’s cigar ette lighter.

Part number: FA125A#AC3

HP iPAQ hw6500 Mobile Messenger 10



Charger adapter

) With the charger adapter, you can always charge your iPAQ Mobile Messenger. Keep
one at the office, one in the car, one at home, or a spare for when you’re traveling. It
works with the AC adapter and auto adapter to convert the barrel plug to the universal
connector plug.

Part number: FA133A#AC3

Input devices

iPAQ Bluetooth folding keyboard

Improve productivity when using your iPAQ Mobile Messenger with a foldable
keyboard. The standard layout allo ws you to effortlessly take notes, create e -mail, or
write reports and in the case of the Bluetooth wireless version, you are free to work in
landscape screen mode, if available. The keyboard is great for entering a large
amount of data quickly. When not in use, the keyboard folds up into an ultra -small
package for easy portability.

FA287A#A C3—WW English

Foldable keyboard

When using your iPAQ Mobile Messenger, the foldable keyboard’s standard layout
allows you to effortlessly take notes, create e -mail, or write reports. When not in use,
the keyboard folds up into an ultra -small package for easy portability.

Part number:

FA118A#ABA—United States English
FA118A#ABU—United Kingdom English
FA118A#ABD —German
FA118A#ABF—French
FA118A#ABZ—ltalian
FA118A#ABM—Latin American Spanish
FA118A#AC4—Brazilian Portuguese
FA118A#ABJ—Japanese

Stylus three -pack replacement kit

Lost another stylus? Order a Stylus three -pack for your iPAQ Mobile Messenger and
never be without a stylus again!

Part number: FA261A #AC3
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Synchronization

Desktop USB cradle/charger

n’t fumble around with cables to synchronize your iPAQ Mobile Messenger with your
ice or home PC. With an AC adapter (sold separately), you can also charge your

ttery every time the iPAQ Mobile Messenger sits in the cradle. Keep an extra at

me.

raft number: FA2 60A#AC3

AutoSync Cable (USB and Serial)

The AutoSync cable provides easy synchronization of your iPAQ Mobile Messenger
with your office or home PC through a USB or serial connection. It is great to have one
at both locations, and this cable takes up less space than the desktop cradle when you
are traveling. A must for the road warrior! AC adapter or automobile adapter (not
included) may be plugged into the cable to provide power whil e synchronizing.

Part number: FA122A#AC3

Headphones

Bluetooth Stereo Headphones
The HP Bluetooth stereo headphones allow you to turn your HP iPAQ Mobile Messenger
into a wireless audio player. Listen to MP3s video or any audio files on the go.

Part number: FA303A#AC3

Cases

Nylon Slimline Case

Constructed of heavy -duty durable nylon, this case holds your iPAQ securely in place
with a self-closing cover flap. In addition, it comes with a convenient belt look that is
also self-closing and constructed of heavy-duty nylon for years of trouble -free use.
Custom designed to provide the best fit for your iPAQ Mobile Messenger.

Part number: FA161A#AC3

Leather Belt Case
Protect your iPAQ Mobile Messenger with this stylish and convenient leather belt case.
— Attach to your belt clip
— Store business cards, credit cards, and other small items in the inside pocket

Part number: FA160A#AC3
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Premier Leather Belt Case
Give your iPAQ Mobile Messenger that professional look by enclosing it in a Premier
Leather Belt Case. This ultra-soft leather case is designed to hold your iPAQ in supple
luxury. All the premier leather cases are designed with internal pockets to hold SD
memory cards, CF memory cards and more.

Part number: FA350A#AC3

HP iPAQ hw6500 Mobile Messenger
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Manuals

To find a manual for y our product please click here.

Warranty

One-year parts and labor i n most regions; 90 days technical support for software in most regions.
Additional offers may vary by region. For more warranty information please click here.

For more information

For more information about the HP iPAQ hw6500 Mobile Messenger or any other HP product,
contact your HP authorized reseller or visit these online locations to learn more about HP products,
services, and support:

- HP home page: http://www.hp.com/sbso/busproducts.html

- HP Desktops information: www.hp.com/d esktops

- HP Workstations information: www.hp.com/workstations

- HP Notebooks information: www.hp.com/notebooks

- HP Notebooks options information: www.hp.com/notebooks/options

- HP Desktops options information: www.hp.com/desktops/options

- HP Monitors: www.hp.com/products/monitors

- HP Tablet PC: www.hp.com/go/tabletpc

- HP iPAQ: www.hp.com/go/ipaq

- HP security: www.hp.com/go/security

- HP Services: www.hp.com/go/ser vices

- HP support: www.hp.com/go/support

- HP Care Pack: www.hp.com/hps/carepack

- Access on Demand: www.hp.com/go/aod

- “How to buy”: www.hp.com/buy/howtobuy

HP iPAQ hw6500 Mobile Messenger
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1 A standard GSM/GPRS infrastructure, other Bluetooth-enabled devices, separately purchased equipment, and a service
contract with a wireless airtime provider may be required for applicable wireless commu nication. GSM/GPRS Wireless Internet
access requires separately purchased Internet service contract. Check with service provider for availability and coverage in
your area. Not all web content available. GPRS may not be available in all networks. GPRS data transmission speeds may vary
based upon network capabilities and other conditions. Establishment and continuation of a GPRS connection depends on
network availability, provider support and signal strength

2 EDGE (Enhanced Data for Global Evolution) is a global standard for wireless wide-area data communication being rapidly
deployed by GSM carriers worldwide. Actual download speeds may vary. Coverage is subject to transmission limitations and
terrain, system, capacity and other limitations. Not all features and service options are available in all areas.

3 Telephone service requires separately purchased contract with a telephone service provider with coverage in your service
area.

4 Normal GSM Data Calls (CSD) are not basic GSM data services. These service s may not be available via all operators, and
may require separate subscription. Maximum connection speed is used in defining maximum speed. The GSM Operator may
change the speed of the connection and reduce time slots at its discretion if the network is c ongested. These actions may cause
the total data rate to be lower than the requested data rate.

5 GPS Navigation (GPS receiver and navigation software) comes with a choice of one city map set from those available from
TomTom. Other maps available for purchase from TomTom. Available in United States, Canada and Western Europe .

7SD and MMC cards sold separately.

8 While the GPS radio on your device is able to connect to the GPS satellites without enabling the Quick GPS Connection
feature, it may take a few minutes longer and even up to five minutes to locate the satellites without using Quick GPS
Connection. User required to enable Quick GPS Connection updates.

N
54

Windows
Mobile™

HP iPAQ Mobile Messenger is a Windows Mobile™-based Pocket PC

© 2005 Hewlett-Packard Development Company, L.P. The information contained herein is subject to change without notice. The only
warranties for HP products and services are set forth in the express warranty statements accompanying such products and services. Nothing
herein should be construed as constituting an additional warranty. HP shall not be li able

for technical or editorial errors or omissions contained herein. Microsoft, Windows, and t he Windows Logo are registered trademarks or
trademarks of Microsoft Corporation in the United States and/or other countries. Intel is a registered trademark of Intel Corporation in the U.S.
and/or other countries.
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