AOoroBorp
06 okaszaHuu ycnyr cBaA3u pusnyeckmm nuuam

3akpbiToe akunoHepHoe obwectBo «KKOMCTAP-Aupekr» (3A0
«KOMCTAP-Llupekmy», 119121, Mockea, CmoneHckas-CeHHas ., 0. 27, cmp.
2), nUMeHyeMoe B ganbHenwem «OnepaTtop», C O4HON CTOPOHbI U oM3nYecKoe
nnuo, ykasaHHoe B n. 2 3asiBreHus 0 3aKnyeHumn HacTosdwero [lorosopa
(nanee — «3asBneHne AboHeHTa»), UMeHyeMoe B AarnbHenwem
«ABGOHEHT», C ApYron CTOPOHbI, COBMECTHO MMeHyeMble « CTOPOHbIY,
3akno4nnu Hactoawmn [lorosop 06 okasaHun ycnyr cBs3n OU3NYECKUM NnLamMm,
NMEHYeMbIN B AanbHenwem «oroBop», 0 HUXKecneayLwemM:

l. NMPEOMET AOITOBOPA

1.1. Onepatop okasbiBaeT ABOHEHTY Ycrnyrn, a AGOHEHT 06a3yeTcs onnayneaTb
Ycnyrm B COOTBETCTBMM C yCnoBusiMM Hactoswero [dorosopa, [NpunoxeHnn K
Hemy, [NpaBun okasaHnus ycnyr «JdomawHun WNHTepHeT» n «[domawHee TB»
(nanee — «[lpaBunay), SBASKOLWMXCA HEOTbEMIIEMOM YacTbio HacTOSALWEro
HoroBopa.

Horosop, MNpunoxeHua Kk Hemy n NpaBuna B COBOKYNHOCTM obpasytoT [Jorosop,
KOTOpbIN ABRseTca nyonuyHbIM K onpefenseTr nopsaok B3aMMOOTHOLLEHUS
CTopoH npu okaszaHuu Ycnyr. Hactoawmnn goroBop cyMtaeTcsl 3akrovYeHHbIM C
MOMeHTa akuenta OnepaTopom odepTbl ADOHEHTa, caenaHHOW nyTeM nogayn
Onepatopy 3aseneHus Ab6oHeHTa. Akuentom odgepTbl ABoHeHTa cuuTaeTcs
aata pasmeweHms Onepatopom B JInyHOM kabuHeTe YBeAOMMAEHUS O Hanuyuum
TEXHNYECKON BO3MOXHOCTU OKaszaHus Ycnyr ABoHeHTy. CTOpOHbI noATBeEpXAaloT
cobnogeHne nucbMeHHon dopmbl [JoroBopa M YBeOOMIEHUS, yKa3aHHOro B
HaCTOALLEM MYHKTE.

[MpaBuna, yTBepXAeHHble  eOUWHONWYHLIM  UCMONHUTESNbHBIM  OpraHoMm
Onepatopa, pasmelleHbl Ha cante Onepatopa B ceTun WHTepHeT no agpecy:
http://dom.mts.ru/.

TepMuHbl 1 onpegeneHuns, wucnonb3ywwmecs B HacTtoawem [loroBope wu
MpunoxeHnax K Hemy, onpeaenexsl B [MpaBunax.

1.2. Ycnyru okasbiBatoTca OnepaTtopoM Ha OCHOBaHWUM:

o JinueHsnmn depepanbHoM cnyxbbl NO Haas3opy B cdepe MaccoBbIX
KOMMYHWKaUWN, CBA3WM U OXpaHbl KyrnbTypHoro Hacneana P® Ne53196 Ha
OKasaHue TeniemaTuyeckux ycnyr cssu, sbigaHHon 01.08.2007 r., gencteyowen
no 01.08.2012r;

o JinueHanmn depgepanvHoM cnyxObl N0 Hags3opy B cdepe CBA3M,
WHOPMALMOHHbIX TEXHOMOMMN W MaccCoBbiX KOMMYyHuKauun Ne75645 Ha
oKasaHue ycnyrm cBsisu no nepegadve AaHHbIX, 3a UCKITIOYEHUEM YCnyr CBA3W MO
nepefade OaHHbIX ONS Uenen nepegadu roriocoBon MHGOpMauumn, BblaaHHOW
25.08.2010 r., gencteytowen go 25.08.2015r;

o JivueHsnn ®depepanbHon cnyxbbl No Hagsopy B cdepe cBasn PO
Ne44052 Ha okasaHue ycnyr cBs3u ans uenen kabenbHoro BelwaHus, BblgaHHON
21.09.2006 r., pencteytowen go 21.09.2011 r.;

o JinueHsnn depepanbHoOM cnyxbbl NO Haasopy B cdepe MaccoBbIX
KOMMYHUKaUMN, CBA3NM M OXpaHbl KynbTypHoro Hacnegus P® Ne53197 Ha



oKasaHue YyCryr CBs3W MO NPedoCTaBMEeHU0 KaHaroB CBSA3W, BblAaHHON
29.08.2007 r., pencteytowien go 29.08.2012 .

1.3. Mopsgok npegoctasneHna OnepaTtopom Ycnyr onpeaensetca Npasunamm
n lpunoxeHnsmu, SBNAIOWMMAUCA HEOTbLEMIIEMOM 4acTbld HACTOALLEro
HoroBopa.

1.4. CoctaB Ycnyr, okasblBaeMblX B COOTBETCTBMU C YCMNOBUSIMU HACTOALLErO
Horosopa, NpunoxeHunn k Hemy, lNpaBun, BKNOYaeT:

° AoCcTyn K cetn ceasm OnepaTopa;

. aocTtyn K MHGOPMAaLMOHHBLIM cucrtemam MHOPMaLMOHHO-
TENEeKOMMYHMKALNOHHbIX CETEN, B TOM YnChe K ceTu VIHTEpHeET;

° npuemM n nepegayvy TenemMaTnyecknx aNeKTPOHHbIX COOOLLEHNN;

° coeauHeHne no ceTu nepegadun AaHHbIX, 3a UCKITIOYEHNEM COEaUHEHWNI
Ans uenen nepegadun ronocoBon MHGopMauumu;

. OOCTyn K ycnyram nepegadn [[aHHblX, OKa3blBaeMbiM OpYyrumu

onepaTtopaMmn CBSA3W, CETU Nepefadn OaHHbIX KOTOPbIX B3aUMOAEWCTBYHOT C
ceTbto cBA3n OnepaTopa;

) pacnpocTtpaHeHne (OOCTaBKy) cCurHana nporpamMm TeneBU3NOHHOMO
BELLAHMA U (MnNun) paguoBellaHnsa no kabenbHom ceTn cBa3nM 4o ABOHEHTCKOro
obopynosaHus.

1.5. ABoHeHT  noaTeBepxdaeT, 4YTO agpec  YyCcTaHOBKM  ABOHEHTCKOro
obopyanoBaHuda, nogknovaeMoro Kk cetm cBasnm OnepaTtopa, COOTBETCTBYET
agpecy, ykazaHHomy ABoHeHToM B 3asiBneHmn ABoHeHTa.

Il. NMPABA U OBA3AHHOCTU OMNEPATOPA

2.1. OnepaTtop oba3yeTtcs:

2.1.1. OkasbiBaTb ABOHEHTYy Ycnyrm B COOTBETCTBUM C TpeboBaHMsIMU
AencTBylowero 3akoHogatensctea P® m B COOTBETCTBUM C  YCHOBUSAMM,
onucaHHbIMM B HacTtosuwem [orosope, [NpunoxeHnax kK Hemy, [lpaBunax u
NULEH3KUSIX, YKadaHHbIX B M. 1.2 [loroBopa.

2.1.2. N3Bewate ABoHeHTa B MecTax paboTbl ¢ ABOHEHTamMu u/vnu 4yepes
cpeactBa MaccoBoW MHopmaumnm u/mnm  MHPOPMAaUMOHHbIE CUCTEMbI 06
nameHeHun TapmudoB ans onnatbl Ycnyr He MeHee 4em 3a 10 (gecatb) oHen ao
BBEEHM1sI HOBbIX TapudOB.

2.1.3. CBOEBPEMEHHO 3a4UCnIsATb aBaHcoBble nnatexu AboHeHTa Ha Jlnuesown
cyeT B cooTBeTCTBMU C [MpaBmnamu.

2.1.4.B yCTaHOBMEHHbIE CPOKM W Hagnexawum obpas3om YCTpaHATb
HeucnpaBHOCTW, BO3HMKWME nNo BuHe Onepatopa W MNpPenaTCTBYOLNE
Nnosib30BaHuIO Ycnyramu.

2.1.5. WNsBewatb AOGOHEeHTa nNyTeM pasMeLlleHUss COOTBETCTBYOLLEIO
yBegomMmneHust B JIMHOM kabmHeTe He no3gHee 4Yem 3a 24 (oBaguaTb YeTbipe)
yaca O [MPUOCTAHOBMEHMMN OKasaHus emy ycnyr cea3m OnepaTopom Mo
OCHOBaHUAM, npefycMoTpeHHbIM nn. 2.2.1 un 2.2.2 Hactoswero [orosopa.
CTopoHbl noaTBepxaalwT cobniogeHne nUCbMEHHOW (hopMbl  yBEeAOMIEHUS,
YKa3aHHOro B HaCTOSILLEM MYHKTE.

2.1.6. Obecrneunte B UeNax oOkasaHua Ycnyr BblgeneHne ABOHEHTCKOMY
TepmuHany CeTteBoro agpeca.



2.1.7. CoBmecTHO ¢ ABOHEHTOM onpeaenaTb HOBblE CPOKU OKa3aHusa Ycnyr, ecnm
HecobnogeHne yCTaHOBMEHHOrO cpoka 6bino obycnoBneHo obcTtosaTenbcTBaMm
HENpPeogoNMMMON CUMbI.

2.1.8. MNpepoctaBnsaTe AGOHEHTY BO3MOXHOCTb AOCTyna K JInyHoMy KabuHeTy. B
crlydae npuOCTaHOBMEHUA oOkKasdaHua Ycnyr JIndHeln kabuHeT ocTaeTcs
AOCTynHbIM Ansi AGOHeHTa 4yepe3 ceTb nepefayn AaHHbIX (ceTb NHTepHeT) B
TeYeHune cpoKa OencTema HacToswero [lorosopa.

2.1.9. B cny4ae ecnu nmeno MecTto NpuocTaHOBMNEHME OKa3aHUs YCnyr B CBA3M C
HeucnonHeHnem ABOHEHTOM CBOMX 00s3aTenbCTB MO onnate  Ycnyr,
BO306HOBUTL OKasaHue Ycnyr AGOHEHTY npu nonosiHeHnn ABGOHEHTOM JlnueBoro
cyeTa Ha CymMMy, OOCTATOMHYHO AN onnatbl Ycnyr 3a crnegyrowmn PacyeTHbin
nepvoga.

2.1.10. Mo nucbmeHHOMYy 3asBneHuto AbBoHeHTa 6e3 pacTopXeHus
HacToswero [loroBopa MpMOCTaHOBUTb OKasaHue Ycnyr ABOHEHTY Ha CpoK,
YyKas3aHHbIn B MNUCbMEHHOM 3asaBrneHun AOoHeHTa. [lpn 3atom ¢ ABOHeHTa
B3MMaeTCs nnaTta 3a BeCb Nepuos, YKasaHHbIN B 3asiBIEHUN, B COOTBETCTBUN C
TapudoMm, crneumanbHO NpegyCMOTPEHHbBIM OIS TakUX CyyYyaeB M YKa3aHHbIM B
[MpaBunax.

2.2. OnepaTop Bnpase:

2.2.1. BpeMeHHO MOMHOCTBLI0 UMM YaCTUYHO NMpUOCTaHaBNuBaTb oKa3aHue Ycnyr
ABOHEHTY B crnyvae HapyLleHns ABGOHEHTOM AENCTBYIOLWEro 3aKoHO4ATENLCTBA
P® n tpeboBaHuin, npegycmoTpeHHblx [MpaBunamu, Hactoswmm [oroBopom u
[MpunoXxeHnamMmn K Hemy, B TOM 4ucne npuv BO3HUKHOBEHUW 3aLO0SMKEHHOCTU MO
onriate okasaHHbIX Ycnyr (MpMocTaHoBNeHNe 1 BO306HOBNEHWEe okasaHus Ycnyr
npounssoantTca OnepaTopomM B COOTBETCTBUWM C YCHOBUSIMU, U3MOXEHHbIMU B M.
5.14 Hactosiwero [lorosopa).

2.2.2. OcyllecTBnsATb  MNOSIHOE UMM YacTUYHOE OrpaHuYeHne OoTAEeNbHbIX
aencteBun ABGOHEHTa, ecnu Takue OeWCTBUS co3datoT yrpo3y Ans HOpManbHOro
PYHKUMOHMPOBaAHNA CceTU W/unn HapywarT TpeboBaHus, NpeayCMOTPEHHbIE
[MpaBunamu, HacTosAwmuM [JoroBopom v MNpunoXxeHNAIMn K Hemy.

2.2.3. OTka3aTtb AOGOHEHTy B 3aknudeHun [loroBopa npu  OTCYTCTBUM
TEXHMYECKOM BO3MOXHOCTU AN npegocTtaBneHuss Ycnyr. [py 9ToM O CBOEM
oTkasze Onepatop o0653aH coobwmTe ABOHEHTY MUCbMEHHO B CPOK, He
npesblwarowmnn 10 (gecatn) gHen C OaTbl OKOHYaAHUS MNPOBEPKU Hannums
TEXHMYECKOM BO3MOXHOCTM OKasaHus Ycnyr, B cooTBeTcTBUM C n. 6.1
HacTosawero [orosopa. CToOpoHbl noaTBepXpakT cobnogeHne MnMCbMEHHON
dopMbl YyBEAOMIEHUS, YKa3aHHOIO B HACTOSLLEM MYHKTE.

2.2.4. \3amMeHATb B OOAHOCTOPOHHEM nopsake Tapudobl, YCrIOBUS, CPOKU U CUCTEMY
onnartbl, NepeyeHb, BUAbl U CcoCTaB Ycnyr B nopsake, npenycMOTPeHHOM
AENCTBYOLWMM 3aKOHOOATENbCTBOM, YCMOBUSIMM HacTosiwero [loroBopa u
Mpasunamu.

2.2.5. MNpuBnekatb TPeTbUX NNL, K BbIMONTHEHUIO IOPUONYECKUX U NHBIX OEACTBUN,
CBSI3aHHbIX C OKa3zaHueM Ycnyr AGOHEHTY.

2.2.6.B 6eccnopHom (6esakuenTHOM) rmopsake chiucbiBaTb, MNepemewaTtb
owmnboyHO 3auncneHHble Ha JlnueBon cyeT ABOHEHTa MnaTexum B nopsgke,
npegycmoTpeHHoM [pasunamu.

2.2.7. OnepaTop BnpaBe BECTM 3anuUCb TenedoHHbIX pPa3roBopoB ¢ ABOHEHTOM
npu obpatleHunax ABoHeHTa k OnepaTtopy nocpeacTBOM TereOHHON CBA3WN C



uenblo ucnonHeHus [loroBopa wnu npegbsaABrieHUs MPETeH3nn, a Takke
nonyyYyeHns cnpaBoYHon nHgpopmaumm ob Ycnyrax.

I1. NMPABA U OBA3AHHOCTU ABOHEHTA

3.1. ABOHEHT 0bsa3yeTCS:

3.1.1. MNMogpepxunBaTb nonoxmtenbHbln banaHc JlnueBoro cyeTa, cBOEBPEMEHHO
npou3sBoass Heobxoaumble  aBaHCOBble nnaTtexu 3a  Ycniyrm  w/unn
[lononHuTenbHble YCAyrm Ha pacyeTHbiM cyeT Onepatopa B COOTBETCTBMU C
ycrnoBunamu, nsnoxeHHolMu B lNpaBunax, Hactoswem [Jorosope n [NpnnoxeHnsax
K HEMY.

3.1.2. Cobntogatb lNpasuna, ycnoBua Hactosiwero [Jorosopa n MNMpunoxeHun K
Hemy.

3.1.3. Aicnonb3oBaTb ANs  MonyvYeHust Ycnyr TOnbKo cepTudunumpoBaHHOE
ABoHeHTCKOe obopygoBaHMe M nporpammHoe  obecneyeHue, KOTOpoe
COOTBETCTBYET TpeboBaHNAM, YCTAHOBMNEHHbLIM 3aKOHO4ATENLCTBOM PO,

3.1.4. CBOoeBpeMEHHO, B CpOK, He npesblwarowmnn 60 (wectuaecsatn) gHen C
AaTbl COOTBETCTBYIOLIMX W3MEHEHUW, NUCbMEHHO coobwaTtb Onepatopy O
npekpaweHMm CcBOUX NpaB BrageHua W/unu Nonb3oBaHUsS MOMELLEHMEM, B
KOTOpOM YycTaHoBreHo ABGOHeHTCcKoe obopyadoBaHMe, a Takke 06 M3meHeHun
CBOMX NepcoHarnbHbIX gaHHbIX (PUNO, nacnopTHble AaHHbIE, MECTO XUTENbCTBA,
HoOMep TenedoHa 1 np.), ykasaHHbIX B HacTtoawem [orosope, NMpunoxeHnax k
Hemy 1 3aaBneHun ABGoHeHTa.

3.1.5.CogepxaTb B WUCMPaBHOM  COCTOAHUM  ABOHEHTCKYD  JIMHWIO,
ucrnonbdyemyto  OnepatopoMm Ans  okasaHma Ycnyr, u  ABOHeHTCKoe
obopynoBaHue, Haxogsuieecss B nomelwieHmn ABoHeHTa, a Takke cobnwogartb
npasusa akcnnyatayum aToro o6opyaoBaHus.

3.1.6. MNpeanpnHumate Bce Heobxogumble Mepbl Mo 3awmnte ABOHEHTCKOro
TEPMUHaNa oT BO3AENCTBMS BPEAOHOCHOIo NporpaMmmMHoro obecneyeHms.

3.1.7. NpenarcTBoBaTthb pacnpocTpaHeHuto Cnama 7 BPeOOHOCHOIro
nporpaMmmHoro obecnevyeHnsa ¢ ero ABOHEHTCKOro TepmMuHana B COOTBETCTBUM C
TpeboBaHMAMN LeENCTBYIOWEro 3akoHogatenoctea P® mn ¢ ydeTtom [lpasun,
TpeboBaHun Hactosiwero [oroBopa u [NMpunoXeHnn K HEMY, a Takke YcCnosun
nonb3oBaHus Ycnyramu, paspaboTtaHHbix Poccunckmm  HUW  Passutus
O6wectBeHHbIX CeTen M pasMelleHHblx B ceTun VHTepHeT no agpecy:
http://www.ripn.net:8080/about/servpol.html.

3.1.8.MNpepoctaBnate OnepaTtopy [OOCTOBEPHY MH(pOpMaUui O CBOUX
nepcoHasnbHbIX JaHHbIX U APYrMX CBeAEeHUAX, UCNOMb3yeMbIX B COOTBETCTBUN C
ycnosusimu Hactodwero [lorosopa, lNpunoxeHuin kK Hemy n Npasun.
3.1.9.MMpoBepsaATb Hanuuue ysegomneHnn OnepaTopa NO agpecy B CeTU
NHTepHeT http://dom.mts.ru/ (B TOM 4yucne B JIM4HOM KabuHeTe) w
npocMmaTpuBaTb CTaTUCTUYECKYIO MHGOPMaLM0 06 o6bemMe NonyYeHHbIX YCnyr.
3.1.10. B cnyyae otkasa ot Ycnyr nepegate OnepaTtopy OaHHbIA OTKas B
NMMCbMEHHOM BMAe He nosgHee 4em 3a 5 (NATb) paboumx AHen 0O yKasaHHOW
ABOHEHTOM AaTbl NpekpaLlleHnst NoNb3oBaHusa Ycnyramu.

3.1.11. CobCTBEHHBIMM CcunaMmm M 3a CBOW cyeT obecneynTb Hanuuvue
ABoHeHTCcKoro obopyaoBaHus u ABGOHEHTCKOro TepMUHana, HeobxoauMbIX Ans
nonyyeHna Ycnyr.

3.2. ABOHEHT Bnpase:



http://www.stream.ru/

3.2.1. OTkasatbCcsd OT onnaTtbl Ycnyr, He npefyCMOTPEHHbIX HACTOALWNM
Horosopom, MNpunoxeHnamm k Hemy n MNpasunamm n npegocTaBneHHbIX emy 6e3
ero cornacus.

3.2.2.MNony4yaTb OOCTOBEPHYK M UcHyepnbiBaloLwwy MHhopmMauuio ob Ycnyrax,
okasblBaeMblx OnepatopoMm, B cooTBeTcTBUM C [lpaBunamu, HacTosAWMM
[oroBopoMm U MNpuUnoxXeHnamMmn K Hemy.

3.2.3. CoBmectHO ¢ OnepaTtopom B cooTBeTCcTBUM C nN. 2.1.7 HacCTosLWEro
[loroBopa onpeaenaTb HOBble CPOKM OKasaHusa Ycnyr, ecnv HecobniogeHue
YyCTaHOBMNEHHOro cpoka 6bino 0bycnoBneHo obCcToaTeNnbCTBaMM HENPEOA0NTMMOWN
CUnbI.

3.3. AGOHeHT rapaHTuMpyeT, 4TO OH obrnagaeT 3aKOHHbIMM MpaBaMu Ha
NOMeELLEHNS, pPacnosyioKeHHble Mo agpecy, ykasaHHOMY B nN. 2 3asBreHus
ABOHeHTa, a Takke MNOATBEPXOAeT NOflydeHWe COOTBETCTBYHLLEro cornacus
Bnagensua AGOHEHTCKON TeNedOHHOW NMMHUK Ha NoaktovYeHne obopyaoBaHus K
ykazaHHOM  ABOHeHTCKOW TernedOHHOM §NWHUM W noriydeHue  Ycnyr,
npegcrasnsemblx Onepatopom, B Criydae Korga okasaHue YcCrnyr opraHusyeTcs
OnepaTtopom npu  UCNONb30BaHMM  aBOHEHTCKOW  TeneOHHOM  NUHUWK,
OpraHM3oBaHHOW ANsl OKasaHus ycnyr TenedoHHOW CBA3W, U ADOHEHT He
ABNSEeTCA  Nonb3oBaTenieM  ycnyr TenedoHHOW  CBA3W,  3aKMHOYUBLLNM
COOTBETCTBYIOWMNIA [O0OMOBOP C OnepaTopoM, NpeaocTaBnsalowmm  yCnyry
TenedOHHOM CBA3N.

3.4. ABOHeHTY 3anpeLuaeTcs:

3.4.1. icnonb3oBaTb AOOHeHTCkOoe obopyaoBaHue B Uensax, OT/IMYHbIX OT
NNYHBIX, CEMENHbIX, AOMALUHUX U B UHbIX LeNsaX, CBA3aHHbIX C OCYLLECTBIIEHNEM
ABOHEHTOM NpeanpuUHMMaTENbCKON OEATENBbHOCTN.

3.4.2. PeTpaHcnupoBaTb, BOCMPOU3BOAUTbL (KOMMPOBATb) WM  MCMNOSb30BaTb
WHbIM 0Opa3oM TeneBU3NOHHbIE M pajuoBellaTenbHble nporpamMmbl (Kpome
Crny4YaeB HEKOMMEPYECKOro UCMOMb30BaHUS B NIMYHbLIX Lensx ABOHeHTa).

3.4.3. OcyLLecTBNATb UHbIE OENCTBUSA, NpeaycMOTpeHHble Pasagenom VI «[paBa
n obazaHHocTn ABoHeHTay [Npasun.

3.4.4. Acnonb3oBaTb Ycnyrn Anga uenen nepenavm ronocoBon MHgopmaumm no
ceTu nepefadn faHHbIX, B TOM 4vucre no cetn UHTepHeT, To ecTb ABOHEHTY
3anpeLlaeTcs ucnonb3oBaTb TakMe nporpamMmmebl, kak Skype un e nogobHele, ong
nepenadun rosiocoson nHgopmaumm no cetn IHTepHer.

V. CTOMMOCTDb YCIYT U NOPAAOK PACHETOB

4.1. CtoumocTtb Ycnyr Onepartopa onpegensieTcs ucxoga us tapudos n/unu
TapuHbIX nnaHoB, YycTaHaBnuBaemblx [lpaBunamm U yKasblBaeMbIMU
AboHeHTOM B n. 1 3agsneHna A6oHeHTa. LeHbl Ha Ycnyry wunu
[ononHuTenbHble  YCNyrm YyKasblBalOTCA B POCCUNCKUX pybnax. ABGOHeHT
onnaymBaeT Ycnyrm B nopsagke, onpegeneHHom [lpasunamn. K nposeneHuto
pacyeTtoB OnepaTtopoM MOryT NpuBIiEKaTbCA TPeTbU nuua.

4.2. Agpec 1 cnocob goctaBku yBegomsieHnn ABOHEHTY, Kacarlowmnxcs onnathbl
Ycnyr, ykasbiBatoTcd AOOHeHTOM B n. 2 3agaBneHuss AOOHeHTa. Bcio
MHopMaLmMo O cocTosiHUM cBoero Jlnuesoro cyeta ABOHEHT nonyvaeTt yepes
JIn4yHbIN KabUHeET.

V. OTBETCTBEHHOCTb CTOPOH



5.1. Onepatop HeceT OTBETCTBEHHOCTb 3a HEUCMOSIHEHME UMK HeHaanexailee
NCMONHEeHne CBOMX 00s3aTenbLCTB MO HacTosweMy [oroBopy B COOTBETCTBUM C
AEeNCTBYIOWMM 3aKoHoAaTenscTtBoM P® B cneayowmnx cnyyvyasax:

o HapywleHne CpOKOB MpeaoCTaBfieHNs [OCTyna K ceTu nepegayvu
OAHHbIX;

o HapyLleHne npeaycMOTPeHHbIX [IoroBOPOM CPOKOB OKasaHus YCnyr;

° HeoKasaHue Ycnyr, npegaycMoTpeHHbIX [JoroBopowm;

o OKasaHue HekayeCTBEHHbIX YCIyr;

o HapyweHne YCTAHOBJIEHHbLIX OrpaHUYeHUn Ha pacnpocTpaHeHue
ceegeHun o6 AOGOHeHTe, CTaBWKWX €My W3BECTHbIMW BBMAY WCMNOSTHEHUSA
HoroBopa.

5.2. Onepatop HeceT OTBETCTBEHHOCTb 3a MpsMble, [OOKYMEHTarbHO
noaTBepXaeHHble  yObITkM  ABOHEHTa, MpPUYMHEHHbIE eMy [OeWCTBUSMHU
Onepatopa, BMHOBHOCTb KOTOPOro AokasaHa B cyaebHom nopsigke. KocBeHHble
ybbITKM 1 yNyLeHHaa Bblroga BO3MELLEHMIO He nognexar.

5.3. Onepatop He HeceT OTBETCTBEHHOCTM 3a MepepbiBbl B OKa3aHuu Ycnyr B
cnyyae cboeB B paboTe nporpamMmMHOro obecrneyeHuss unm obopyaoBaHusi, He
npuHagnexawmx Onepatopy.

5.4. Onepatop He HeceT OTBETCTBEHHOCTM 3a MOSfHble WAN YacTU4Hble
nepepbiBbl B OKa3aHMM YCNyr, CBSA3aHHble C 3amMeHon obopyaoBaHus,
nporpamMHOro obecneyvyeHuss unuv nposefeHnemM aApyrux paboT, BbI3BaHHbIX
HeobXo4MMOCTbI0 nogaepXaHus paboToCcnOCOOHOCTM U PasBUTUA TEXHUYECKUX
cpeacts Onepatopa, npu ycrnosun npeaBaputenbHoro nsselleHnss AGoOHeHTa o
npoBeAeHnn Taknx paboT He MeHee YeM 3a CYTKU A0 aTbl UX NpoBeaeHMS.

5.5. Onepatop He HeceT OTBETCTBEHHOCTU 3a (PYHKUMOHUPOBaAHME W
AOCTYNHOCTb OTAESbHbLIX cerMeHTOB ceTn HTepHeT. OnepaTop He rapaHTupyeT
BO3MOXHOCTU WH(popmMaLMOHHOro obmeHa C TeMu ysnamu ceTu nepenadu
OaHHbBIX UK cepBepamMun, KOTOPble BPEMEHHO UIM MOCTOSHHO HELOCTYMHbI Yepes
ceTb VIHTepHeT.

5.6. Onepatop He HeceT OTBETCTBEHHOCTM 3a BO3MOXHblE HeXenaTernbHble A
ABOHeHTa mnocneacTsns, BO3HMKLIME BCrEACTBME HEBEPHOro crieoBaHus
ABOHEHTOM  MHCTpyKumam  OnepaTtopa, MNOMYyYEeHHbLIM WM MNOCPESCTBOM
TenegoHHon koHcynbTauyum OnepaTopa.

5.7. Onepatop He HeceT OTBETCTBEHHOCTM 3a OTCYTCTBME yyeTa aBaHCOBOIO
nnatexa AGoHeHTa Ha JluueBom cyeTe ABOHEHTa B Cryyae HEMNOCTYNSeHUs
AAHHOro nnaTexa Ha pacyeTHbI cyeT OnepaTopa.

5.8. Onepatop He HeceT OTBETCTBEHHOCTM 3a obecneyeHne 6Ge30MacHOCTH
obopynoBaHua M nporpammHoro obecneveHnss ABGOHEHTa, UCNOSIb3YEMOro UM
A58 nosiydeHns Ycnyr.

5.9. OnepaTtop He HeceT OTBETCTBEHHOCTU 3a HEYL4OBNETBOPUTENIbHOE KayeCcTBO
Ycnyr, HapyLlleHne CPOKOB OKasdaHus Ycnyr unm nepeboun B okasaHum Ycnyr
BCreacTBue NCMonNb30BaHUSA ABOHEHTOM HencnpaBHOro n/nnu
HecoOTBETCTBYOWEro TpeboBaHWAM [OEWCTBYIOWEro 3akoHogatenoctea PO
ABoHeHTCKOro obopyaoBaHus.

5.10. OnepaTtop He HeceT OTBETCTBEHHOCTU 3a coAepxaHwe WHdopMauuu,
nepepasaemon (nonyyaemon) AGOHEHTOM NpKU NONb30BaHUN Ycnyramu.

5.11. OnepaTtop He HeceT OTBETCTBEHHOCTU 3a [OCTOBEPHOCTb
npegocTaensiemMmbix AGOHEHTOM CBEAEHWN.



5.12. ABOHEHT HeceT OTBETCTBEHHOCTb 3a HEBbLINOSIHEHME CBOMX 06A3aTeNsLCTB
no [loroBopy B COOTBETCTBUWN C 3aKoHOAATENbCTBOM PO.

5.13. ABOHEHT HeceT OTBETCTBEHHOCTb nepen OnepatopoM B chnyyasx
HeonnaTbl, HEMNOJSTHOW UM HECBOEBPEMEHHOW ONsaTthl YCryr, a Takke B crny4vaax
HecobnaeHnsa ycnosun Hactoswero [lorosopa, MNpunoxenun k Hemy n MNpasun.
5.14. ABOHEHT HeceT OTBETCTBEHHOCTb 3a BbINOSIHEHNE YCMOBUI
HacTosawero [oroBopa wu [lpasun. B cnyyae HapyweHuss ABOHEHTOM
HacTtodawero [orosopa w/wnu [lpaBun Onepatop pasmewaetr B JIM4HOM
kabnHete AOOHEHTa COOTBETCTBYWOLLEE YyBEOOMSIEHME O HaMepeHuu
NPUOCTAHOBUTL OKasaHwe YcCnyr, cogepxallee rnepeyYyeHb COBEpPLUEHHbIX
ABGOHEHTOM HapyLeHun, nopsaok WX ycTpaHeHust ABOHEHTOM W  NopsLoK
nHpopmmpoBaHua OnepaTtopa 06 ycTpaHeHun ABOHEHTOM HapyLleHun (ganee
YBeooOMMeHMEe O HapylieHuu), W, B Ccryvyae HeycTpaHeHuss ABOHEHTOM
HapyweHUn B CPOK, YyKasaHHbIn B YBELOMIIEHMM O HapylweHuUWn, BPEeMEHHO
npuocTaHaBfMBaeT oOKa3aHuMe Kak Bcex Ycnyr, nornydaemblx AGOHEHTOM no
[oroBopy, Tak U oTaenbHbIX YCnyr, B COOTBETCTBUN C YCNOBUAMW HACTOSLLErO
HoroBopa, lMpunoxeHnn Kk Hemy un [Npasun. Bo3obHoBneHne okasaHus Ycnyr
OCYLLECTBISETCA C  MOMEHTa YyCcTpaHeHna ABOHEHTOM COOTBETCTBYHOLLMX
HapyLweHnn, o Yyem ABOHeHT coobwaeT OnepaTopy B nopsagke, yCTaHOBNEHHOM
B YBegoMIeHUn O HapylweHun. B cnyvyae yctpaHeHus ABOHEHTOM HapyLleHun,
CBA3aHHbIX C HECBOEBPEMEHHOW W/MAM HENosiHOM onnaTton Ycnyr, okasaHue
Ycnyr aBTomatnyeckn Bo3obHoBnsieTca B cootBeTcTBum ¢ nn. 9 n. 3.1 Pasgena
Il MpaBun. B cnyyae HeycTpaHeHuss ABOHEHTOM HapyleHuhn B TedeHue 6
(wecTtn) mecsaueB ¢ gatbl nonydeHuss AGoHeHTOM (pa3melieHnsa B ero JInyHom
kKabuHeTe) YBegomneHusi o HapyweHuu, OnepaTtop BrpaBe NpeKkpaTUTb
okasaHne ABOHEHTY AaHHbIX YCnyr n pactoprHyTb [JoroBop B O4HOCTOPOHHEM
nopsigke. MoBTOpHOE NoaKMo4eHne obopynoBaHus AbBoHeHTa,
obecneumBaloLlero  BO3MOXHOCTb  MOMb30BaHUS  OaHHbIMKM  Ycnyramu,
OCYLLECTBMISIETCA B 3TOM Cllydae Ha O6LWMX OCHOBaHUAX MNOCMEe 3aKNYeHus
HoBoro [loroBopa. YBeaomMneHue, pasMmelleHHoe B COOTBETCTBMU C HACTOSALLNM
NyHKTOM B JInyHOM kKabuHeTe, no cornaweHnio CTOPOH MpupaBHMBaETCs K
MMCbMEHHOMY YBELOMITIEHMIO.

5.15. ABOHEHT HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOOATENbCTBOM
P® 3a Bce gencteus, NpeanpuHATLIE UM MOCPEACTBOM MOMNb30BaHUs Ycnyramu,
a Takxe 3a nocrneacTBUA TakOBbIX OENCTBUMN.

5.16. ABOHEHT HeceT OTBETCTBEHHOCTb 3a nwbble (B TOM uucne
HeCaHKLMOHMPOBAaHHbIE) OENCTBUSA TPETbUX NN, MMEBLUME MECTO Npu BBELEHUN
AyTEHTUMPUKALMOHHBIX OaHHbIX ABOHEHTa, a Takke 3a NocrneacTBus TaKOBbIX
OEeNCTBUN.

5.17. B cny4yae HEWUCNONHEHUST WKW HeHaafiexallero WCMNOSIHEHNS CBOMX
obsa3aTtenbCcTB, NPeayCMOTPEHHbIX HacTodAwmm [oroBopoM, ABOHEHT HeceT
oTBeTCTBEHHOCTb nepen OnepaTtopom u o6sa3aH Bo3amecTuTb OnepaTtopy B
NnosIHOM obbeme yBbITKM, ecnn Takoe BO3MeLLeHNE nNpeaycMoTpeHo Mpasunamu
N OENCTBYIOLWNM 3aKOHOOATENbCTBOM, B TOM YUCME B CBA3M C UCMOSb30BaHNEM
HEUCNpaBHOrO W/MNM  HECOOTBETCTBYOLWEro TpeboBaHWAM OENCTBYIOLLErO
3akoHogaTenbctBa P® AGoHeHTCKOro ob6opyaoBaHusi, a Takke yTpaTom
ABoHeHTCcKoro obopyaoBaHus, npuHaanexawero Onepatopy.



5.18. CTopoHbl 0cBOGOXAOAKTCA OT OTBETCTBEHHOCTU 3a HEWUCMONIHEHME WMn
HeHaanexailee WucnonHeHne o6a3aTenbCcTB, YCTAHOBMEHHbLIX HACTOALLNM
[loroBOpoM, ecnv MPUYMHOM MX HEUCMNOJTHEHUS (HeHaanexallero MCrNonHeHus )
SIBNATCA 00CTOATENbCTBA HENPEOAONIMMOM CUMbl, K KOTOPbIM, Cpeau MpoYux,
OTHOCATCSA CTUXUIHbIE BEACTBMSA, NOXapbl, TEXHOITEHHbIE aBapun 1 KaTacTpodbl,
aBapMM Ha WHXEHEPHbIX COOPYXEHUSIX U  KOMMYHMKaLMSX, MacCoBble
BGecnopsakni, BOEHHble OENCTBUS, OYHTbI, rpaXKgaHckmue BOJSTHEHUS, 3abacTOBKM,
npenaTcTeyowme mucnonHeHnto CtopoHammn cBoux obszatenscTe no [orosopy,
TO €eCTb 4pe3BblMaMHble W HENPeodoNnuMMble MpU  OaHHbIX  YCNOBUSAX
obcToaTenbCcTBa, HACTYNMBLUME NOce 3akntoveHns [orosopa.

VI. NOPAOOK WU YCNnoBuUA 3AKIIKOYEHUA [OOINOBOPA. CPOK
ONEVUCTBUA OOIrOBOPA. MPOYUE YCITIOBUA

6.1. B uensax 3aknoveHus HacToswero [loroeopa AGOHEHT HanpaBndeT B agpec
Onepatopa nUCbMeEHHYO odepTy B dopme 3asBrneHusi, OOVH 3K3eMnnsap
KOTOPOro cogepXxutcs Ha o6opoTHOM CTOpOHe HacToswero [lorosopa, a BTOpown
octaetca Yy AOOHeHTa. VYKasaHHash NUCbMEHHas odepTa COOAEPXKUT BCe
CYyLLIECTBEHHbIE YCroBUSA HacTosiwero [loroBopa, a MUMEHHO: onucaHuve cocTasa
Ycnyr, ucnosibdyemblx ABOHEHTCKUX MHTePdEencoB M MNPOTOKOSIOB MNepenayu
AaHHbIX, Tapugos n (Mnn) TapudHbIX NaHOB ANS onfiaTtel YCNyr, onucaHve
nopsgka wn Qopmbl  pacyetoB. OnepaTop OCYyLWECTBASET perucrpauuio
3adaBneHus B nopsiake, ycraHosrneHHoMm OnepatopoM, n Bo3sspawaet ABOHEHTY
ero aksemnnap 3asBfeHMss ¢ OTMEeTKOM O peructpauun. OnepaTtop B CPOK, He
npesbiwatowmnm 30 (Tpuguatn) gHen ¢ gaTbl pernctpaunn 3assneHnst AGoHeHTa,
OCYLLECTBISIET MPOBEPKY HaNMYUA TEXHUYECKOW BO3MOXHOCTU ANA OKa3aHus
Ycnyr, B TOM 4Yucne gnga npefocTtaBrieHna OoCTyna K ceTu nepefayv OaHHbIX.
[Mpn Hanuyuu Takon BO3MOXHOCTM OnepaTop pasmewaeTt B JInyHOM kKabuHeTe
ABoHeHTa cooTBeTCTBYHOWEE YBEOOMSIEHME O HaANMMYMM  TEXHUYECKOM
BO3MOXXHOCTW oKa3aHua Ycnyr ABOHEHTY, YTO ABNSETCA HaaNexallnum akuenTtom
odepTbl ABOHEHTa M CBMOETENbLCTBYET O 3aKMYeHUn HacTosiwero [dorosopa.
[Mpn OTCYTCTBMM TEXHMYECKON BO3MOXHOCTM OKasaHus Ycnyr ogepta ABoHeHTa
cuMTaeTCcs OTKMNOHEHHOW, a HacTosAwmn [JoroBop He3aKSlOYEHHbIM, O YeM
Onepatop yeBegomnseT AOOHeHTa B CpPOK, YCTaHOBMEHHbIW B n. 2.2.3
HacTodawero [oroBopa. OnepaTop HaduHaeT okasbiBaTb Ycnyrm ABOHeHTYy
nocne BHeceHns1 AGOHEHTOM AEHEXHbIX CPeaCcTB Ha Jlnueson cyeT B pasmepe,
AocTaTovHOM Ana onnatel Ycnyr, koTopble OyayT okasaHbl B cregylowem
PacuyeTtHoM nepuoge. B cnyvyae HeBHeceHUS ABOHEHTOM [EHEXHbIX CPeacTs, B
pasmepe [OCTaTOMHOM [Ans onnaTtbl Ycnyr, KoTopble OyayT oOkasaHbl B
cnegywowem PacdeTHOM nepuope, Ha ero Jinueson cyeT B TedeHue 45 (copoka
nNaTn) AHen ¢ gatbl pasmeweHns Onepatopom B JInyHOM kabuHeTe ABOHEHTa
YBEeOOMMNEHUS O HanuyYunm TEXHUYECKOM BO3MOXHOCTM OKasaHus Ycnyr
AbBoHeHTy, B3aumogencTene CTOPOH OCYLLECTBNSAETCA B COOTBETCTBUM C
ycnosusmu n. 5.14 Hactoswero [Jorosopa.

6.2. Hactoswwmin [loroBop aenctesyet 6eccpoyHo.

6.3. ABOHEHT camocToATenbHO npuobpetaet / apeHayeTr AOOHEHTCkoe
obopygooBaHMe M COOTBETCTBYKLLEe €My nporpammHoe obecnevyeHue,
ncnonb3yemble Ana obecnevdeHns BO3MOXHOCTU NoMb30BaHNA Ycnyramu.



6.4. ABOHeHT rapaHTMpyeT npegoctasneHne OnepaTtopy BCEX [AaHHbIX W
MHOpPMaLMM, a TakKe HanuMume Yy Hero Hagnexauwen [OeecnocobHOCTH,
HeoOXoOMMbIX [ONs  3aknodeHus [loroBopa W MNOMyYEHUS OKasblBaeMbIX
OnepaTtopom Ycnyr. ABOHEHT HeceT OTBETCTBEHHOCTb 3a 4OCTOBEPHOCTb BCEW
npegocrtasnsemon Onepartopy B pamkax HacToswero [lorosopa nHhopmaumn.
6.5. Onepatop umeeT npaBo OTKa3aTb AOOHEHTYy B OKaszaHuu Ycnyr npu
yCrnoBuUn Haanexatiero o60CHOBaHMsS AaHHOroO OTKasa B CriefyloLwmx cnyyasx:

o okasaHue Ycnyr MOXeT co3gaTb  yrpody  6esonacHoctM u
obopoHocnocobHOCTM rocygapcTea, 340poBbi0 U 6e3o0nacHOCTU NoaeEn;

o okasaHue YcCrnyr HeBO3MOXHO BBMOY KakuMx-Nmbo  uandeckmx,
TonorpauYeckmx Unm NHbIX ECTECTBEHHbIX NPENSATCTBUN;

o ABOHEHT MCNOMb3yeT UMM HaMepeH UCMNONb3oBaTb YCNyry ANs Kakux-
NGO HE3aKOHHbIX LieNen nnu xe nony4vaeT Ycnyry He3akOHHbIM CNocoboMm.

6.6. Ha nepwuoa gencrteus [loroBopa, a Takke Ha nepuvon A0 UCTEYEHUST CpoKa
MCKOBOM [aBHOCTM MO obsizaTenbcTBaMm, BbiTekalowmm na [JoroBopa, ABGOHEHT
A0OpPOBONBLHO BblpaXaeT CBOe corfacve Ha obpabotky OnepaTtopoM M Ha
nepegavy TpeTbMm nuuam anst o6paboTkmn crnegyowmx NnepcoHanbHbIX AaHHbIX
06 A6oHeHTe: chamunnsa, nmsi, OTYECTBO, MACNOPTHbIE AaHHble, agpec MecTa
XuTenbCtBa W agpec MecTa YCTaHOBKM  OKOHeYHoro obopyaoBaHus,
aboOHeHTCKOro HomMepa, WHble CBEeAEHUs, Mo3BonsWMe naeHTULUMpoBaTb
ABoOHEHTa unNM ero OKoHeyHoe obopyaoBaHMe, CBEAEHUSI O COEeOUHEHUSX,
Tpadmke, HaUYUCNEHHbIX, YMNMAYeHHbIX nnaTexax 3a YCnyrm  CBA3M,
3a0JKEHHOCTN 3a NOSTyYEeHHbIe YCryrn CBA3N.

Mog o6paboTko nepcoHarnbHbIX AaHHbIX CcrnegyeT MoHUMaTb OeWCTBUS
(onepauumn) c nepcoHanbHbIMKM OaHHbIMK, BKAOYaa cbop, cucTemaTusauumio,
HakonsieHne, XxpaHeHne, yTodHeHne (0bHoBeHne, N3MEHEHNe), NCNOSb30BaHME,
pacrnpocTpaHeHne (B TOM 4ucre nepepady), obesnuumBaHue, 6rokmpoBaHue,
YHUYTOXEHME NEPCOHArbHbIX AAHHbIX.

ABOHEHT BbIpaxkaeT CBOe corfacuve Ha obpaboTKy ero nepcoHarnbHbIX AaHHbIX
OnepaTtopoM 1 TpETbUM NNLOM B LIENSX:

° NCMNOJTHEeHNA ,D,orosopa, B TOM 4YuUCle AOnAa oCywecTBIIEHUA TpeTbUMU
nuuamm aboHEHTCKOro n cepBUCHOro O6C.I'Iy)KVIBaHI/I$I;
L] B Lendax NCrnoJfiHeHn4 ﬂ,OFOBOpa TpeETbUM JINLUOM — OnepaTopOM CBA3N

B Cnyyae ycTynku npasB u obsasaHHocTen no [JorosBopy Onepatopom TpeTbemy
nuuy, sensaowemycs OnepaTtopom CBA3M;

o B Lensax OCyLWeCTBAeHNa HeobXoauMbIX AEWCTBUN AN B3bICKaHUS C
ABoOHeHTa 3aJ0IHKEHHOCTU 3a MOSIyYEeHHble YCNYrm CBA3WM M COMyTCTBYHOLLME
ycnyrn (paboTbl), npeabsaBneHust UHbIX TpeboBaHuM K ABOHEHTYy B crydae
HeucnonHeHus (HeHagnexawero ucrnonHeHns ABOHeHTOM o6s3aTenbcTB Mo
[oroBopy), B TOM 4Yucne B criydae yctynku npas (TpeboBaHui), BbITEKAIOLWMX U3
[orosopa, TpeTbM Nuuam;

o B UENsxX paccMOTpeHus npeTeH3nn ABOHeHTa, npeabaBnseMblX
ABoHeHTOM kak camomy OnepaTtopy, Tak M TpeTbMM nuuam (areHtam
OnepaTtopa, WHbIM nuUaMm, OCYLECTBNAKWMM Ha ocHoBaHun [loroBopa cC
OnepaTtopom aboHeHTCKoe 1 (UnKn) cepBrucHoe obenyXnsaHue);

o B Lenax MH(pOpMaLMOHHO-CNPaBOYHOIO OOCNYXMBaHWS, B TOM 4uUche
AN1S NOAroTOBKM U pacrnpoCTpaHeHns MHgpopMauum pasnnyHbiMu crocobamu, B
YaCTHOCTM Ha MarHUTHbIX HOCUTENIIX W C  UCMNOJSIb30BaHMEM CpeacTB



TeNeKOMMYHUKaLMW 1151 OKa3aHUs CNPaBOYHbIX U MHBIX UHAOPMAaLMOHHBIX YCNyr
Onepatopom u (unu) TpeTbMMun Nnuamu.

6.7. B cnyyae ot3biBa ABOHEHTOM cBOero cornacma Ha o06paboTky ero
NnepcoHaribHbIX [OaHHbIX, MNPegoCTaBfeHHOro B COOTBETCTBMM C M. 6.6
HacTodawero [doroeopa, kotopoe AGOHEHT OCYLWECTBNSAET NyTeEM HanpasfeHus
OnepaTtopy  COOTBETCTBYIKOLLEro  MNUCbMEHHOro  3asaBreHund,  Onepartop
npekpawaeTt o06paboTKy nepcoHanbHbIX AaHHbIX ABOHEHTa N OCYLLECTBISET UX
YHUYTOXEHWe B TevyeHue S (NATM) AHeM C  JaTbl MOSHOMO rnoraweHus
3agormkeHHocTn ABoHeHTa nepen OnepaTtopoM. Npu aToM ABOHEHT NpUHMMaeT
BO BHMMaHuWe, 4YTO B COOTBETCTBUM C AEWCTBYHOLMM 3aKOHOAATENbCTBOM O
3awmTe nepcoHanbHbiX AdaHHbIX cornacne AbBoHeHTa Ha 006paboTky
nepcoHarnbHbIX AaHHbIX HEe TpebyeTca B criyvae, ecnv obpaboTka NnepcoHanbHbIX
AaHHbIX OCYLLEeCTBSeTCa B uensax ucrnonHenus [orosopa, ogHon n3 CTOpPOH
KOTOpbIX saBnsieTca cam AOOHEHT, a Takke B cny4dae, ecnu obpaboTka
NepcoHarnbHbIX AaHHbIX BbIMNOMHAETCA NS OCYLWEeCTBAEHNa onepaTtopamu
9NIEKTPOCBA3N pacyeToB 3a OKasaHHble YCryrM CBHA3W, a Takke A
paccMOTpeHUs NpeTeH3nin AGOHeHTa.

6.8. Onepatop umeeT npaBo npegocTaBUTb WHGopmaumto 06 ABOOHEHTe
COOTBETCTBYIOLLNM YYPEXOAEHNAM MU OpraHn3aunsam B Criedyowmx cnyyasx:

. B COOTBETCTBUM C AEUCTBYIOWMM 3aKoHoA4aTeNnbCTBOM P®;

o npyv opraHmsauun nogkroyveHus obopynosaHna ABoHeHTa K Ycnyram
LUMPOKONOSIOCHOro goctyna B WHTepHET wu/unn nocrneayowero TEXHUYECKOro
obcnyxmBaHna obopygoBaHna AGOHEHTa C MOMOLLbIO NOAPSAHBIX OpraHnu3aummn;
o npu perncTpaumm JOMEHHbIX UMeH ABOHeHTa.

6.9. TexHnyeckne nokasartenu, xapakrepusytowme kadecTso Ycnyr (B TOM 4ncne
MONocy nponyckaHmsa AMHUN CBSI3W B CETU nepeaayvn AaHHbIX, NOTepu NakeToB
NHpopmaLmn, ncrnonb3yemble aboOHEHTCKNE MHTEPdIENCBI), TEXHUYECKME HOPMBI,
B COOTBETCTBUM C KOTOPbIMM OKasbiBalTCA Ycnyrm wu/vnu [JononHuTenbHble
ycrnyru, a Takke napameTpbl KadecTBa 0bCnyxXuBaHnsa B ceTu nepegayvv LaHHbIX
Onepatopa ykasbiBatoTca B [lpaBunax wn  MH(OPMaLNOHHO-CNPaBOYHbIX
maTtepuanax OnepaTopa.

6.10. B cnyyae ytepn ABOHEHTOM AyTEHTUMDUKALMOHHBLIX OaHHbIX WK
noruwHa/napona  gna  goctyna K Kakom-nmbo  KOHKpeTHom  Ycnyre
(noeHTMdmumnpyowas nHgpopmauymns) OnepaTtop ocywecTsnseT ee obHoBMEHNE
n nepegaeT AGOHEHTY OBHOBMEHHYIO NOEHTUMPULMPYIOLLYIO MHbOopMaLKIO.
O6HoBneHne unaeHTuduumpytowen mHdopmaunmn n ee coobuweHne ABOHEHTY
ocyuwectsnsetca Onepatopom npu nuyHom obpauieHnn ABGoHeHTa B OOWH U3
LEeHTPOB npoaax n obcnyxumeaHmsa aboHeHToB OnepaTtopa (agpeca ykasaHbl Ha
cante OnepaTopa B ceTn NHTepHeT no agpecy: http://dom.mts.ru), nocpeacTsom
TenegoHHoM cBA3M Npn obpalleHnn ABOHEHTa ¢ COOTBETCTBYIOLLNMM 3anpocoM B
cnyxby TexHudeckon nopaepxku Onepartopa (TeneoHHble Homepa ChnyXobl
yKkasaHbl Ha canTe OnepaTtopa B ceTn VIHTepHeT no agpecy: http://dom.mts.ru), a
Takke Ha OCHOBaHWW NUCbMEHHOro 3anpoca A6GoHeHTa, cogepxawero ®NO,
nacrnopTHble AaHHble, noanucb AOOHeHTa, cnocob nepegadn WHGOPMaLUN
(cpakc, TenedoH, e-mail, SMS 1 1.n.), NOCPeaCTBOM KOTOPOro COOTBETCTBYHOLLNE
AaHHble O0SMKHbI coobuwaTtbes ABOHeHTY. K ykazaHHOMY MMCbMEHHOMY 3anpocy
AOIMKHbI OblTb NPUIOXEHbI KOMWUK NaTEXHbIX AOKYMEHTOB, CBMAETENbCTBYHOLLMX
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06 onnate ABOHEHTOM Ycnyr (Konun KapT onnaTbl YCNyr CBA3W, NaTeXHOro
nopyyYeHus n 1.n.).

NoeHtndukauns AboHeHTa npoussogutcas OnepaTtopoM MNOCPeacTBOM CBEPKMU
nacrnopTHbIX AaHHbIX ABOHeHTa, coobuweHHbIXx OnepaTopy Npu OCYLLECTBIIEHUN
obpaweHns Kk OnepaTopy YKasaHHbIMM B HacTosLWeM MyHKTe crnocobamu, C
nacnopTHbIMM faHHbiMW ABGOHEeHTa, Yyka3aHHbiMM B [loroBope (3asBneHum
AboHeHTa). B cnyyae coBnageHuna pgaHHbix Onepatop coobuiaet AOOHEHTY
00HOBMEHHbIE AyTEHTU(UKALNOHHbIE AaHHbIE UMK NOTMH/Naponb ANa AocTyna K
Kakon-nmbo KoHKpeTHon Ycnyre. Ecnv nacnopTHble AaHHble, COOOLLUEHHbIE
nuuom, obpawatowmmea k OnepaTtopy ykasaHHbIMM B HACTOSILLEM MYHKTE
cnocobamu, He coBnagaltT C AaHHbIMKW, yKasaHHbIMKU B [loroBope (3asBrneHun
ABoOHeHTa), oBbHOBMNEHHblIE AyTEHTUMUKALMOHHbIE LaHHble WNW NOrMH/Naposb
ONs OocTyna K Kakon-nmbo KOHKpeTHon Ycnyre nuuy, COooOLMBLLUEMY Takue
HeBepHble AaHHble, OnepaTopoM He NPeaoCTaBNAKTCA.

6.11. Ns3BeweHnsa, NpeTeH3nu, 3anpocbl U gpyrne oduumarnbHble MaTepuanbl
nepegatotcsd CTopoHamu gpyr gpyry cregyowmm obpasom:

o oT OnepaTtopa AGOHEHTY — nocpeAcTBOM pasMelleHuss B JIM4HOM
KabuHeTe, ecnun NHoe He NpeayCMOTPEHO B COOTBETCTBYOLWEM NyHKTE [JoroBopa
unu MpunoxeHuax Kk Hemy; CTOpOHbI NOATBEPXOAT COBNAeHNe NMMCbMEHHOWN
dopMbl yBEAOMIEHUN, YKa3aHHbIX B HACTOSILLLEM MYHKTE;

o oT A6oHeHTa OnepaTopy — B MNUCbMEHHOW boOpMe MNOCPEeacTBOM
akCMMUNBHON CBA3WM WS MOYTOBOM CBSA3M, @ UMEHHO 3aKa3HOro Mno4YToBOro
oTnpaBneHns (C nocneaywwmm KOHTpornem ero nonyydyeHns OnepaTtopom
nocpeacTBom TenegoHHOro 3BOHKa B cekpeTapumaTt Onepartopa), 3akasHoro
MOYTOBOrO OTNPaBfEHUS C yBeAOMSIEHMEM O BPYYEHWUW, C WUCMONb30BAHUEM
OaHHbIX, NpuBedeHHbIX B lNMpaBunax, Hactodwem [orosope u [NpunoxeHnax K
HEMYy; MUCbMEHHble oOpalleHuns, Hanpaensemole A6oHeHTOM OnepaTopy,
OOSMKHbl  BbITb  nognucaHbl  ABOHEHTOM; MNUCbMEHHble oObpalleHusi, He
nognucaHHble A6oHeHTOM, OnepaTopoM K paCCMOTPEHUIO HE NPUHUMAIOTCS.
6.12. ABGOHEeHT BMpaBe OTKasaTbCA OT AanbHEWWero ucrnonHenust [orosopa,
npousseas Bce pacdeTbl ¢ OnepatopoM UK HanpasBuMB COOTBETCTBYHOLLEE
ysegomMmnenne Onepatopy. OAHOCTOPOHHUM OTKa3oM ADOHEHTa OT UCMOSHEHUS
[oroBopa Takxke saBnseTca HenoctynneHne Ha JlmueBon cyeT AOOHeHTa B
TeYeHne YCTaHOBMNEHHOro 3akoHoAaTenbCTBOM P® cpoka oxuaaHus onnathbl
Ycnyr AeHexHbIX CpeacTB B CyMMe, AOCTaTOMHON ANs JOCTUXeHNA Ha Jlnuesom
cyeTe MNOJSIOKUTENbHOrO0 ocTaTKka, Mocrie MNPUOCTAHOBIIEHNA oOKa3aHus YCRyr,
CBSI3aHHOIO C OTCYTCTBMEM LEHEXHbIX CpeacTB Ha Jlnuesom cyete AGOHEHTa, B
COOTBETCTBUM C HAcToAWMM [oroBopom, MNpunoxeHnsmu Kk Hemy u Npasunamu.
6.13. CtopoHamn ocobo onpegeneHo, 4YTO BCe 3asiBfieHWsd, Kacawuwmecs
N3MEHEHUN ycnoBur HacTosdllero [lorosopa, MOryT 6biTb Npon3BeaeHbl NobbIMK
pocTynHbiMn CTopoHam crnocobamu B nMCbMeHHOW dopme (B TOM 4ucrne no
dakcy) n aBnarTCca gokasaTenbCcTBaMn HamepeHun CTOPOH, ¢ oba3aTenbHbIM
nocnegyoLwmm npenocTaBneHnemM NOASMMHHUKOB COOTBETCTBYIOLLMX
OOKYMEHTOB.

6.14. ABoHeHT, nognucbiBaa n HanpaeBnaa Onepatopy 3asBrneHne AOOHEHTa,
noaTeBepXnaeT, YTo OH o3HakomsieH ¢ [lpaBunamu, HactoAwmm [oroBopom,
[MpunoxeHnamn kK Hemy, lNpaBunamm okasaHWa TenemMaTU4ecKuxX YCnyr CBSA3n
(yme. lNlocmaHosneHuem [lpasumeniscmea P® om 10 ceHmsbps 2007 2. Ne



575), [MpaBunamu okasaHus Yycnyr CBA3W NO nepefgadvye [AaHHbIX (yms.
lNlocmaHoeneHuem [lpasumerniscmea P® om 23 sAHeaps 2006 2. Ne 32),
[MpaBunamun okasaHua ycnyr cCBA3W AN Lenen TeneBU3WOHHOMO BeLLaHusa U
(vnn) paguosewanHna (yme. NocmaHoseneHuem [lpasumenscmea P® om 22
Oekabpsi 2006 2. Ne 785), cornaceH ¢ HAMKN 1 06A3yeTCA UX BbINOMHATD.

6.15. Ycnosus, nsnoxeHHole B [MpaBunax, aBnstTcs cTaHgapTHeIMKU. B cnydyae
pacxoXaeHus mMexagy ycrioBusiMK, U3noxeHHbiMu B [MpaBunax u B HacToswem
[loroBope, AeNCTBYIOT ycnoeua HacToswero [lorosopa.
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