OAO "Mo6bunbHble Tenecucremb!'
Ten. (495) 7660166

WWW.MTS.RU
0 xoneek Ha Bce 0 Kon/MUWH nocrie NepBoi MUHYTLI pa3rosopa ¢ aboHeHTaMm
MOOUNbHbIE COTOBbLIX onepaTtopoB MocCkKBbI
®denepanbHblii HOMep / ABaHCOBbI MeTO[ pacyeToB
ABoHeHTCKas nnata 0,00
CTapToBbI KOMMNEKT 0,00*
MepBoHayanbHaa cymma 6anaHca 0,00*
CTOMMOCTb BXOASLIMX BbI30BOB 0,00
CTOMMOCTb UCXOASALMNX BbI3OBOB (32 MUHYTY) 1-5 MUH. 2-5MuH. | C 6-MuH.
Mcxopasiume BbI30Bbl Ha MOBUMbHbIE TenedoHbl aboHeHToB MTC r.Mocksbl 1 MockoBckoi obnactu 2,50 0,00 2,50
Mcxoasiyme BbI30Bbl HAa MOOUIbHBIE TenedoHbl aBOHEHTOB ApYrnx onepaTopoB COTOBOM CBs3M r.Mockebl 1 MockoBckon 0611. 3,50 0,00 3,50
Mcxopasime BbI30Bbl aGOHEHTaM onepaTopoB hUKCMpOBaHHOM cBsian r.Mocksbl 1 MockoBckoii 061. 3,50
VcxofiAluyme BLI30BbI Y4aCTHIKY rpyNAbl «duanory 0,00
Mcxopasime BbI30Bbl Ha MOGUNbHbIE TenedoHbl aboHeHToB MTC apyrux pervoHos Poccum, ¢ yenyroit "PogHble ropoaa” 2,50
Mcxoasime BbI30Bbl HA MOBUIbHbIE TenedoHbl aboHeHToB MTC apyrux pervioHoB Poccuun 5,00
[pyrue mexayropofHble BbI30BbI Mo Poccuu 7,50
Mcxoasime BbI30BbI NpY Nepeaade AaHHbIX Ha TenedoH 0885 (ycnyra "MobunbHbin oguc”, WAP) 2,50
3anucb coobLleHns B No4ToBbIN AWMk ("ABToOTBETUMK"/"CekpeTapb") 0,00
[®IM "ABTOOTBETUMK": NpOCAYLUMBAHNE COOBLLEHMNIA B MOYTOBOM SILLIMKE 2,50
['®MM "CekpeTapb": npocnyLuMBaHme coobLLeHNIi B MOYTOBOM SiLLMKE 0,00
MepeaapecoBaHHbIE BbI30BbI Mo HanpaBneHmoz
Mepnopmnyeckne nnaTexu
Yenyra «Be3nMMUTHBINA HOUHOM MIHTEPHETY, B CyTKM 14,80
Yenyra «HTepHeT +», B CyTkN 1,10
Yenyra "WAP+", B cyTkn 1,60
Yenyra "MMS+", B cyTku 1,10
AHTUONpPeenuTens HoMepa®, B CyTKM 3,95
lonocosas/ dhakcumunbHas nouTa (“ABTooTeeTuNK’/ “CekpeTaph”)+nepeaapecaums, B CyTk1 0,00/2,30
Yenyra «PogHble ropopay, B CyTki 1,70
Yenyra «PofiHble CTpaHbl» 0,00
CTOMMOCTb MeXAYHapoaAHbIX BbI3OBOB 33 MUHYTY
pynna komnakuit MTC B CHI® ¢ ycnyroit «PoaHble cTpaHbi»’ 7,50
CHI” 25,00
Espona’ 45,00
OcTarnbHble CTpaHs!” 70,00
Pa3soBble nnatexu
[leTannanpoBaHHbIii c4eT Ha GyMaxHOM HocuTene (MO SNIEKTPOHHON NOYTE), 3a CYTKU 3,40
[o6asnerue ycnyr ¢ aBoHeHTckoit nnatoii 0,00 py6. 0,00
[loGaeneHue ycnyr ¢ aboHeHTckoil nnaToli Gonee 0,00 py6: 17,00
[o6asnerue ycnyri FOM “CekpeTapb” 0,00
[o6asnerue ycnyrn « GOOD’OK» 50,30
[o6asnerue ycnyrin «PoaHble ropogar» 34,00
[lo6aBneHue ycnyri «PofHble CTpaHbl» 90,00
Ynanenue ycnyr 0,00
MNepenayva coobweHun (SMS/MMS) i
Bxopsime SMS / MMS-coo6lueHns (3a cooblueHme) 0,00/0,00
Ucxopswee SMS-coobLueHne Ha TenedoHbl aboHeHToB MTC Poccum, Ha TenedoHbl Apyrnx cOToBbIX onepatopos r. Mocksbl 1 MockoBcke 1.50
obnactu ’
Ucxopsiee SMS-coobLueHne Ha TenedOoHbl ApYrnx COTOBbIX onepaTtopos Poccuu 1,95
Ucxopsiee SMS-coobLueHre Ha TenedoHbl MexayHapoAHbIX COTOBbLIX OrepaTopoB 5,25
Ucxoasiee MMS-coobiuerme 6,50
Mexopsuwee MMS-cooblyenne / ¢ yenyroit "MMS+" 3,25
MakeTHas nepeaaya AaHHbIX (GPRS/EDGE) sk i et
Mnata 3a 1 M6 nepeaaHHoi/nony4eHHoi nHdopMaLmn GPRS-UHTepHeT ¢ ycryroi "BeaniMUTHbIA HouHOI HTepHeT 8,45 3,45 0,00
Mnata 3a 1 MGaiT nepeaaHHon/nony4eHHoi nidopmaumn GPRS-UHTepHeT ¢ yenyroii "UHTepHeT+" 4,25 3,45
Mnata 3a 1 M6 nepepaHHoi/nony4eHHoi nhgopmaumn GPRS-UHTepHeT 8,45 3,45
Mnata 3a 10 K6 nepepaHHomn/nonyyeHHoi nidopmaummn GPRS-WAP ¢ ycnyroit "WAP+" 1,45
Mnata 3a 10 K6 nepepaHHoi/nonyyeHHoi nidgpopmaummn GPRS-WAP 2,75

YCﬂer , NpeaocTaBnsiemMble 6ecnnatHo

OnpepenuTens Homepa; MexayHapoaHbii gocTyn; MexayHapoaHbIii U HaumoHarbHbIN poyMuHr; Nepeaapecaums Bbi3oBa (BpeMst pasroBopa onnavnsaercs

oTAenbHo); OxuaaHue/yaepxarue BbizoBa; MobunbHblii opuc; GPRS; GPRS-poymuHr; KoHdepeHL-cBA3b, nepeBos Bbi3oBa; MoGUIbHbIN NOMOLLHMK;
NOMOLLHUK.

WHTepHeT-

Pasmep nepBoHavanbHoOro 6anaHca foBOAMTCS B MecTax pacnpocTpaHeHUsi KOMMIEeKToB.

« Bce UeHbl yKa3aHbl B py6nsix ¢ y4eTOM Hanoros
* Tapud peicreutenen ¢ 12.05.2009 r. go 01.09.2009 r. Ha TeppuTopum r. Mockebl 1 MockoBcKow o6n.



* CToumocTb CTapTOBOro KOMMMeKTa U pasmep nepBoHayanbHOro 6anaHca MOryT OTNIMYaTbCA OT YKa3aHHbIX 1 OBOAATCA B MeCTax pacnpoCcTpaHeHUsi KOMMIEKTOB.

MTC np TaBnsAeT B Tb nony4yeHus ckuakn 15% Ha Bbi3oBbl aboHeHTam MTC r. MockBbl 1 MockoBCKoW 06nacTu, a Takke Ha Bbi3oBbl aboHeHTam MTC Poccuum no
3asBneHUo aboHeHTa B COOTBETCTBUM C YCIIC "Mporp HbI rOAOBOW KOHTPaKT". Moapo6HOCTM Ha www.mts.ru

Me)KAyHapOﬂHblﬁ Aoctyn m Me)l(.quapO,qulﬁ W HauMOHanbHbIA POYMMHr npeaocTaBnATCA nocre fim4Horo oﬁpau.leva B CanoHbl — MarasuHibl MTC npu npeabABNeHNN
nacnopTta.

'YCnyra "[uanor" no3sonset 06beanHNUTL B rpynny Asyx aboHeHToB MTC r. Mocksbl 1 MockoBckoi o6nacTu. Micxoasilme BbI30BbI y4aCTHUKY rpynnbl "Ouanor” He TapuduumpyoTcs npu
Haxox/aeHun aboHeHTa Ha TeppuTopun Mocksbl 1 MockoBckor obnacTu.

2 I'Iepea,qpecoaaHHble BbI30BbI Tapmpmumpymmﬂ B COOTBETCTBMU C HanpaslieHNneM, YTO COOTBETCTBYET CTOUMOCTUN UCXOAALLEro Bbi30Ba (E COOTBETCTBUU C Tapl/ICbeIM I'IJ'IaHOM) Ha HomMep,
KyAa yCTaHOBNeHa nepeagpecauus.

3 Mpu noaknioveHHon ycnyre «be3anuMUTHBIA HouHow MHTepHeT» ¢ 01:00 Houm Ao 08:00 yTpa Tpacuk GPRS-VHTepHET He TapuduumpyeTcs.

4 Homep TenedoHa rapaHTMpoBaHHO HEMNb3si onpeaenuTb Ha MoBUNbHBIX TenedoHax aboHeHToB MTC (Ha TeppuTopuu r. Mocksbl 1 MockoBCKoi obnactu).

5)’cnyra «PofHble cTpaHbl» - 3BOHKM Ha TenedoHbl aboHeHToB Mpynnbl komnanuii MTC B CHI® onnayvBaioTcsi No NbroTHOM CTOMMOCTU, Kak 3BOHKW MO HanpasneHuio «Poccusi». bes ycnyru
«PopHble cTpaHbl» BbI30BbI Ha TenedoHbl aboHeHTOB Mpynnbl komnauuii MTC B CHI™ onnauvBatoTcsi no HanpaeneHuto «CHM». Moapo6HocTn Ha www.mts.ru

6OnepaTopbl pynnbl komnanuii MTC B CHI™: CIM UMC (YkpauHa), OO0 UZDUNROBITA (Y36ekuctaH), COOO «MobunbHble TeneCuctemsi» (Benapycs), BCTI (TypkmenucTtaH), K-Tenekom
(ApmeHus).

" YkasaH Tapud Ha MexXgyropoaHyIo/MexXiyHapofHyHo COCTABSIOLLYIO 3B0HKa Ge3 yueTa MECTHOM CocTaBnsiolei. [Mpu pacyeTe CTOMMOCTI 3BOHKA COCTABIISIOLINE CYMMMUPYIOTCSI, MECTHast
COCTaBMsIoLLast paBHa CTOMMOCTU UCXOASALLErO BbI30Ba Ha TenedoHb! OnepaTopos (PUKCUPOBaHHOM CBsA3u . Mocksbl 1 MockoBckoil obnacTu.

8 OTHOCUTCS K yCriyraM, 106aBNAEMbIM Yepe3 CarnoHbl — MaraauHbl MTC, KOHTaKTHbIE LeHTPbI MTC, C MOMOLLbio MOBUMLHOMO UMk MHTEPHET-NOMOLLHIKA.

® YkazaHa CTOMMOCTb /1151 UCXOAALLMX/BXOASAILMX SMS/MMS — COOBLUEHuit Ha/oT TenedoHHbIE HoMEpa aGOHEHTOB COTOBBIX CETeil CBA3W. B MHbIX Cry4asiX, B T.4. Npy oTnpaske/nonyyeHnn
SMS/MMS — coo6LLEHWIA N0 KOPOTKUM (TPEX-LUECTU3HAYHbIM) HoMepam ceTn MTC, CTOMMOCTb Takux COOBLLEHUI yCTaHaBNMBaeTCsl OTAEMNbHO.

Bce 1CXoAsLumMe BbI30BbI, MPEBLILLAIOLLME NOPOMY COEAUHEHUS, OKPYIIISIOTCS MOMUHYTHO B BOMbLUY0 CTOPOHY. MOpor CoeanHEHs Ans BCEX HAMPaBEHWI1 BbI30BOB COCTaBNSET 3 CeK.
BbI30BbI MPOAOIKUTENBHOCTLIO MEHEE 3-X CEK. HE TapuULMPYIOTCS.

B nepBoHavarbHbIi NakeT yCryr BXOAAT criedytoLime nepuoanyeckue ycnyru: MobunbHbii MomMoluHuk; Mepeagpecauys Bbizoea; SMS; OxupaHve/yaepxarve Bbi3oBa; KoHdbepeHLU-CBsi3b,
MepeBop BbI30Ba; MobUnbHbIN ouc; MHTEpHET- nomoLyHuK; OnpeaenuTtens Homepa, ABToMHOpMUpoBaHue o 6anaHce yepe3 SMS, GPRS, 3anpoc 6anaHca yepe3 USSD, MapameTpsbl
SMS (pycckuii a3bIK), "Bam 3BoHUNM!".

B nepuog ¢ 06.02.2009 no 31.03.2009 B cTapTOBbIf NaKeT BKMOYEHbI NakeTbl YCNyr « TPOiHOM GOHYC», @ UMeHHO: 300 MUHYT UCXOASLLMX Bbl30BOB aboHeHTam MTC r. Mocksbl 1 MockoBckom
obnactu, 300 SMS-coobLueHuit aboHeHTam r. MockBbl 1 MockoBckoii 06nacTu, a Takke BO3MOXHOCTb noakmiounTb yenyry « GOOD’OK» 1 nonb3oBaTbest «My3blkanbHOW LLIKATYNKOW»
abcontoTHo GecnnatHo. TpoitHoi GoHyC AEMCTBYET B TEYEHME LLIECTU MeCAILIEB, HAauYMHas C MecsiLia pervcTpaLvm B akumn. YTobbl 3aperncTpupoBaThes B akLuum1, HeoGXoauMo oTnpasnTs SMS-
coobLueHne ¢ TekcToM 333 Ha Homep 1775 unu HabpaTb Ha TenedoHe *111*101# nockin BbI3oBa. MoapPOGHOCTH 06 YCNOBUSX NOMNb30BaHUs GOHYCOM, a Takke nopsiake ero
HauMCNeHusI/CMcaHns CMOTpUTE Ha caiiTe www.mts.ru B paszene «AGoHeHTam», B noapasaene «Ckuaku n GoHyckl». CTOMMOCTb NakeToB «TpoiiHOM GOHYC» BKIlOYEHA B CTOUMOCTL
CTapTOBOro KomnnekTa. MpeanoxeHune AeNCTBUTENBHO AN aBOHEHTOB, NOAKMIOYUBLLKXCS Ha Tapud ¢ 06.02.2009 no 31.03.2009, 3a ucknioyeHneM aGoHEHTOB, NOAKMIOYMBLUMXCS HA
TapuHbIi NTaH B pedyrbTaTte creluanbHbIX MPEeAnoXeHuii Npy KOTopbIX NnaTa 3a NoAknoYeHne Ha Tapud He B3MMaeTcs.

BbI30BbI Ha (hefepanbHble HoMepa aGOHEHTOB APYruX ONepaTopoB COTOBOI U NOABUKHOMN CBS3N, TapUMULMPYIOTCS MO HANPaBMEHWIO pervoHa.

Mpu npocnywmBaxum cooblueHust MO "ABTOOTBETUMK" OMnayMBaeTcs BeCb ceaHc cBasu ¢ FOM, npeBbiwaroLLuii Nopor COeAnHEHUs 3 cekyHabl. BHumaHue: He ucnons3osaxune
[onocoBoii/akcMMUIBHON NOYTBI B TeYeHue 2-x U Gonee kaneHaapHbIX MECSILIEB O3HaYaeT OAHOCTOPOHHUI OTka3 aboHeHTa OT AaHHoi yenyrn. C 25.03.2009 r. Ans NOAKMIOYEHUS AOCTyNHa
Tonbko ycnyra F®r "CekpeTapb".

WHTepBan (eauHuua) Tapudmkaumm Npu CoeaMHEHUsX No KaHanam nepeaayn aaHHblx GPRS-VHTepHeT - 100 K6aint, GPRS-WAP -10 KbanT. 1 Kbaint = 1024 6ant, 1 M6aiT = 1024 KbaiT.
HeTapuduumpyemblii cyMMapHbIi 06beM nepeaaHHbIX U NonyyYeHHbIX AaHHbIx: GPRS-UHTepHeT - 0 Kbaint, GPRS-WAP - 0 K6aiT.

CyMMapHblit 06BbEM NepefaHHbIX U NONYYEHHbIX AaHHbIX, MPEBbILIALLMIA HETapUdULMPYEMbI 06beM, OKpYrnsieTcsl B GOSbLLYI0 CTOPOHY C TOYHOCTbIO Ao 100 K6ant ans GPRS-UHTepHeT
n 10 K6ainT ans GPRS-WAP no ¢akTy 3akpbiTus GPRS coeiMHeHusi, a Takke OAWH pa3 B 4ac B cryyae yctaHoBneHHoro GPRS-coeanHeHus.

Mepepavalnpuem AaHHbIx/chakca ocyLeCTBASIETCA N0 Tapudam Ha nepeaady peun B COOTBETCTBUM C TapUdHBIM NaHoM.

Ecnu 6anaHc aGoHeHTa CTaHOBUTCS paBHbLIM UMW HUXKE HYTsl, TO B TedeHne nocnedyowmx 61 gHs emy 6yeT AOCTYMHbI TOMbKO BXOASILLME 3BOHKY, NomnyyeHne SMS 1 3BOHKW Ha CepBUCHbIE
Homepa MTC.

[laHHOE ycroBue [eiCTBUTENLHO, eCN pa3Mep 3a[I0IKEHHOCTM B TeyeHre 61 AHs He M3MEHWUIICS NO NpuiMHe nocTynneHusi B ACP faHHbIX O paHee Oka3aHHbIX NnaTHbIX ycryrax, Hanpumep,
POYMUHT.

Ecnu no ncreueHun atoro nepuopa 6anaHc aboHeHTa He NpeBbICUT 3HaveHust 0,20 py6., BO3MOXHOCTb MOMYYEHNs! ykasaHHbIX YCIyr NpekpaLlaeTcs.

HenocTynneHue Ha fuueBoit cyeT aboHeHTa B TeveHne 183 aHelt Nocne UCTEYeHUs YKkasaHHOro Bbille 61-IHEBHOrO CpoKka AeHEXHbIX CPEICTB B CyMME, [JOCTaTOYHOM ANst OCTKEHMUS Ha
JIMLeBOM CHETE NONOXUTENBHOTO OCTaTKa, UMK HeMcrnonbL3oBaHe aGOHEHTOM NNaTHLIX YCIyr B Te4eHWe nepuoga paeHoro 183 aHAM, GyaeT o3HauyaTb OAHOCTOPOHHUI OTKa3 aGoHeHTa oT
MCMOSHEeHMs! fOroBopa.

[laHHbIi TapUHBIFA NNaH No ymonyaHuio o6ernyxunBaeTcs Ha aBaHCOBOM MeTo/e pacyeToB. [ins nepexoaa Ha KPeAWTHbIN MeToA pacyeToB Heo6xoAMMOo noaknounTs yenyry "Kpeaut" unu
yenyry "HansmayanbHblin kKpeguT".

MepeiTn Ha TapudHblid NnaH «Cynep Honb» MoxHo, oTnpasue GecnnatHoe SMS ¢ kogom «721» Ha Homep 111, Habpas *111*721# nocbin BbI3oBa C NOMOLLLIO MOBUNBHOTO NOMOLLHMKA,
WHTepHeT-nomMoLlHuka, B CanoHax-MaraauHax MTC unu no3soHus 0890. CtoumocTs nepexofa coctasnsieT 90 py6. MpeaoctaBnseTca BO3MOXHOCTb NepBOHaYanbHOM ogHOKpaTHOM
6ecnnaTtHoi cMeHbl TapudHoro nnaxa «Cynep Homnby» Ha TapudHble nnadbl: «OauH.py», «CBoGoaHbIY, «Cynep Mepsbiin», «3aboTnuBbIRY, «Moapyxkuy», «KnaccHblity, «<Mblx»,
«OHINAVHEP», «PacueTnueblit», «<RED New», «Maxi», «Maxi Plus» (cbea.), «Maxi Active» (cpeg.).

[leTannanpoBaHHbIi CYET (eXeMecsayHbIN), [locTaBka cyeTa exeMecsiiHasi u Mo aNeKTPOHHON nouTe, 3anpeT Bbi3oBa, Mepeaada AaHHbIx/cakca (Mpy UCromb30BaHUW [ONONHUTENBHOTO
HoMmepa), dakc 6e3 TenedoHnm, Mepeaada AaHHbIX 6e3 TenedoHuu, [Jo6poBonbHas GriokMpoBka, AHTUONPEAENUTENb HOMEpPA MO 3anpocy He NPeAoCTaBMATCS.

B crapToBbIit nakeT ycnyr komnnekta «Cynep Honb» co cnewuuansHoi Haknemnkoii «0 koneek Ha Bce MOBUNbHbIE» BKItoYeHa ycnyra «Homb Ha Bce MoBunbHble» (fanee Ycnyra). Ycnyra He
[loCTyrNHa Ans NOAKIIOYEHUs 1 NPejoCTaBsIeTCs TONbKO NPU NOKYTKe Takoro KommnnekTa . [Mpu NoAKioYeHHOMN YCrnyre CTOUMMOCTb CO 2-1 MO 5-10 MUHYTY BbI30Ba aGOHEHTaM COTOBbIX
onepaTopos r. Mocksbl 1 MockoBckoi obnactu coctaensieT 0 py6. B cnyyae cMeHbl TapudHoro nnaHa Ycnyra otknodaetcs. OTKNOUYMTL YCyry MOXHO 06paTUBLLMCH B KOHTaKTHbIA LEHTP
MTC no Homepy 0890 unu B nio6oi canoH-marasui MTC. Ycnyra npefocraensietcs B nepuog ¢ 12.05.2009 r. no 01.09.2009 r. KonnyecTBo KOMNNEKTOB C AaHHON HaKNeWKon orpaHU4eHo.

Mcxoas 13 TexHn4eckux ocobeHHocTen paEOTbI CeTu, a Takke B uensax obecneyeHnss AGOHEHTOB AOMNONHUTENbHBbIM MEXaHM3MOM KOHTPOMA Haf pacxodamu, OAO «MTC» Bnpase
yCTaHaBnueaTb MakCMMarsnbHYH NPOAOIMKUTESNIbHOCTb OAHOM0 COeAUHEHNS.

B cBsi3u ¢ ocobeHHocTAMU pacnpocTpaHeHusi paguoBOSH U peﬂbE¢OM MeCTHOCTM rpaHuua mexay MockoBCkuM 1 ApyrMumMu permoHamu saBnsaeTca npmmepuoﬁ.
Ecnun ycnosua Taqu)HOI'O nnaHa He npegycMaTpuBarT MHOE, CTOMMOCTb 4OCTYNa K CeTU CBA3U BKIOYEHa B CTOMMOCTb KOMMIIeKTa.

3a usmeHeHue Tapmq)a AnNsa onnatbl TeneMaTUYecknx ycnyr cBA3u nnarta He B3MaeTcs.



